THE WESTERN NEW YORK
FAMILY SUPPORT DIRECTORY

“The Coalition”

Parent AND Professional Partnership: A Work in Progress

The Western New York Region Family Support Coalition was formed in 1995
by parents and mental health professionals dedicated to increasing support,
and services for families who have children with social, emotional, behavioral,
or mental health disabilities. This group decided to incorporate and, in 2001
achieved its 501 (c) 3 status as the Children’s Mental health Coalition of
western New York, Inc.“The Coalition” is comprised of representatives from
Family Support Programs, Compeer Programs, CCSI Programs, HCBS
Programs, School Support and PBIS Project Sites, CR, RTF, and FBT
Programs, SPOA Coordinators, and Common Sense Parenting Instructors, as
well as the 19 County Mental Health Directors.

“The Coalition”, meets on the fourth Tuesday of every month, in various
locations within our 19 county region, for state and regional information
sharing; networking and support. “The Coalition” also provides training and
education for parents and youth. Parent Advocates and interested community
partners; sponsoring conferences, encouraging parent/professional
partnerships, supporting collaborations, and works closely with New York
State Office of Mental Health, and Families Together in NYS, Inc, as well as
other service providing agencies in Western New York.

For additional information please go to the New York State Office of Mental Health
website: WWW.OMH.State.NY.US

Disclaimer: NYS OMH accepts no responsibility for the content of the Western NY Family Support Directory, or for the consequences of any actions taken on
the basis of the information provided. All information in the directory is directly submitted and/or corrected by agencies and programs or retrieved from
governmental websites. The directory is a living document and all information is subject to change without notice.

Revised: May 2011
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ALLEGANY

Finger Lakes Parent Network (FLPN)
25 West Steuben Street
Bath, NY 14810

Finger Lakes Parent Network, Inc. is a parent-governed, not for profit organization,
focused on the needs of children with emotional, behavioral, mental and/or
developmental disabilities and their families. Our mission is to support and empower
families so they can improve the quality of their lives and help their children to achieve
their full potential within the community. All services are offered at no cost to the
families.

We offer self-help support groups with trained peer facilitators, educational presenters
and free on-site childcare. We sponsor caregiver attendance at a variety of regional
conferences and workshops. Trained peer advocates provide educational and multi-
systemic advocacy, information, referral and peer support. A retreat takes place
annually and is open to all caregivers.

Hourly planned in-home/community respite care is provided by trained staff with
background clearances.

Teen-driven support groups participate in education, recreation and community service
activities.

Contract services with the Office of Mental Health Waiver for respite/skill building and
family support are available.

Patti DINArdo, Dir€CtOr......cuieie ittt e ettt e e eieesae e ee e e, D8DB-289-4874
E-mail: pdinardo@flpn.org
Jeannine Struble, ASSIStant DIr€CIOr........ovv i e 315-568-4363
Fax 315-568-5368
Dawn Golden, Family Consultant....... ..ot e 585-973-3801
E-mail: dawn.m.golden@us.army.mil
Cassandra Morse, Teen Coordinator..........ovie it e e enaen 607-854-9074
Fax 607-377-5813
Michelle Mann, Teen Program Coordinator-South................cccoiivinieenes 607-598-8260

E-mail: mmann@flpn.org
www.flpn.org

Home and Community Based Services Waiver
Tracey Spears, DIreCIOr ... ..ot e e e e e 716-969-1370
716-375-4740 X151

E-mail: tspears@rehabcenter.org



ALLEGANY CONTINUED:

SPOA

Lindy White. Assistant Director of Community Services and SPOA
(@] (o 11 -1 (o) o PP 585-593-1991

E-mail: white.lindy@yahoo.com

County Mental Health Director
Robert ANAersSon PR.D . ..o e e e e e e e e 585-593-1991

E-mail: robanders6@gmail.com

County DSS contact:

Vicki Grant, Commissioner of Social ServiCes.........covvviiiiiiiineinnn... 585-268-9622
E-mail: Vicki.Grant@dfa.state.ny.us

Other Services Available

Clinic: The Counseling Center .........ccooi it e 585-593-6300
Integrated Family Intervention Program (ICM Families)
LINAY WHRItE.. ... e e e 585-593-1991
Email: white.lindy@yahoo.com
Pat Merriam, Program Director, Day Treatment..................ccocvevvvvvvevenee.. 607-962-6062
Edna Kayes, Director, Youth Mentoring Children and Family Compeer........ 585-593-1991
Kelly Vossler, Coordinator, TASA (Teenage Services Act)............... 585-268-7605 X1215

E-mail: kvossler@accordcorp.org

Supportive Case Management (SCM)
Lindy White, Assistant Director, County Community Services........... 585-593-1991

E-mail: white.lindy@yahoo.com

(Access SCM via SPOA)

Intensive Case Management (ICM)
Lindy White, Assistant Director, County Community Services.......... 585-593-1991

E-mail: white.lindy@yahoo.com

(Access ICM via SPOA)
Inpatient Hospitalization (age 12 -17), ST. JamesS..........cccceevvvieeverinnnnnnn. 607-324-8000

Inpatient Hospitalization (age 5-17), WCA.......o i e, 716-664-8645



ALLEGANY CONTINUED:

Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64
Specialized treatment providers working with children with sexually
inappropriate behaviors

Sam Cali, Alfred Counseling ASSOCIAtES. ..........ouuiiiiiiiiie e e e 607-587-8390
E-mail: alfredcounseling@gmail.com
Carrie Brown, Allegany County Probation................c.coo i veiiiiiieevneen... 585-268-9370

E-mail: browncl@alleganyco.com



CATTARAUGUS

Youth and Family Services

Mental Health Association in Cattaraugus, Inc.
123 North Union Street

P. O. Box 833

Olean, NY 14760

To support and empower families and youth affected by an emotional, behavioral, and/or

mental health challenge. This is done through choices of in-home support services,

advocacy, training and education, mentoring, skill building, support groups, information

and referral, meeting facilitation, modeling, and linking parents/caregivers and youth who

have similar experiences and interests for the purposes of building a community of

supportive peers.

Dodi R. Mclntyre, Youth and Family Services Director and camp New

HOIIZONS . . e e e e 716-372-0208 X 103
716-307-4773

E-mail: dmcintyre.mhacc@Verizon.net

Ginger Oyer, Family Service Coordinator.............cocvviiiiiiiin e e, 716-372-0208
E-mail: gloyer@windstream.net

Alison White-Witcher, Parent Partner..........oovve e e e e et e 716-372-0208
E-mail: allicatt_760@yahoo.com

Linda Peckham, Volunteer Youth Coordinator...........covee i iieiieiaennenn. 716-372-0208

E-mail: ljpeckham56@yahoo.com
Jennifer Falandys, Volunteer Peer Facilitator, N.O.W. Transition Support Group......
................................................................................................. 716-372-0208

E-mail: jafalandys@gmail.com
Andrew Mcintyre, Volunteer Transition Peer Leader, N.O.W. (No One Way) Support

T (0] U] 716-372-0208
E-mail: NOWleader@gmail.com
CCSl

B Y Y =T B 1 (=Y o (0] 716-701-3294

E-mail:dmmiller@cattco.org
Pioneer Central High School Mental Health Clinic
Jim Breen LCSW, Pioneer SChool..........cco oot e 716-492-9341

E-mail: joreen@pioneercsd.org

Sandra Leith LMSW, Gowanda School...............cccccveeiveeieeio...... 716-532-3325 X 5014
716-945-5211 X 6309

E-mail: smleith@cattco.org

Donna Gunsulus, MSW, Franklinville School............................ 716-676-8000

E-mail: dgunsolus@cattco.org
Home and Community Based Services Waiver

Tracey Spears, DIr€CIOr.... ... e e 716-969-1370
716-375-4740 X151

E-mail: tspears@rehabcenter.org



CATTARAUGUS CONTINUED:

Common Sense Parenting Instructors
Mary O'Leary, TraliNer. ... ..o e et e e et e e e e e e 716-701-3336

E-mail: mholeary@-cattco.org

Dodi Mcintrye, Parent Trainer (School Age & toddler/Pre-School).. 716-372-0208 X 103

E-mail: dmcintyre.mhcc@verizon.net

Dana Oaks, Facilitator, Independent Living Skills Program Coordinator ...716-938-9111

Children’'s SPOA

Amy Lafler, Coordinator ..........ccooiii i 716-701-3323
E-mail: allafler@cattco.org

Amy Lafler, Child ICM and SCM..........cccoiiiiii e 716-701-3323
E-mail: allafler@cattco.org

Adult SPOA

Mary O’Leary, Coordinator.........ouvie it e e e e e e e 716-701- 3336
E-mail: mholeary@cattco.org

Mary O’Leary, Coordinator, Adult ICM & SCM..........cccei i 716-701-3336

E-mail: mholeary@cattco.org

County Mental Health Director
Dawn Miller, DIFECION. .. ..oue e e e e e e e e e 716-701-3294

E-mail: dmmiller@cattco.org

Department of Social Services
Wendy Bourgeois, Commissioner of DSS...........coiiiiiii i 716-373-8070

E-mail: wendbo@dss.cattco.org

Juvenile Probation Unit Supervisor
RAYMONA GIEEN ...ttt e e e e e 716-373-8047 X 3363

E-mail: rrgreen@cattco.org

Other Services Available
Clinic sites

North County Counseling Center ..........cccocoiiiiiiiiiiii e, 716-353-8241
Olean Counseling CeNter.........ooii i e 716-373-8040
Salamanca Counseling Center ..........cooiiiiiiii i 716-945-5211

Assisted Out-patient Treatment (AOT) Ruth Palmquist.......... 716-373-8080

716-498-3262

E-mail: rpalmquist@cattco.org

Council on Addiction Recovery Services (CAReS).............cvvviiiininenn.. 716-373-4303



CATTARAUGUS CONTINUED:

Supportive Case Management (SCM), Olean Counseling Center............ 716-373-8040

(Access SCM via SPOA)

Intensive Case Management (ICM), Olean Counseling Center................ 716-373-8040

(Access ICM via SPOA)

Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64



CHAUTAUQUA

Family Support Services

Chautauqua County Department of Mental Hygiene
Town of Chautauqua Municipal Building, Room 200
2 Academy Street

Mayville, NY 14757

Family Support Services (FSS) are free to all parents, foster parents, grandparents,
and adoptive parents, and caregivers of children with a mental health diagnosis. Family
Support Group meetings are held in various locations in the county with child care
provided free of charge. The FSS program offers educational and informational events
to all interested parents and professionals. Respite funding is also offered as part of
Family Support Services.

Cyndi Eimers, Family Support Services Coordinator.......................... 716-753-4153
E-mail: eimersc@co.chautauqua.ny.us
Nancy Steenburn, Mental Health Assistant...................coooiii e, 716-753-4150
E-mail:steenbun@co.chautauqua.ny.us
Toll free access from Dunkirk to Nancy Steenburn........... 716-363-4150

Toll free access from Jamestown to Nancy Steenburn...... 716-661-7150

Chautauqua Tapestry represents the weaving together of effective, appropriate and
individualized supports and services that are accessible and comprehensive to meet the
needs of youth with emotional and behavioral challenges and their families. Chautauqua
Tapestry will focus on youth up to age 21 by providing the opportunity for youth to siton a
leadership council. This is used to help the system plan, make decisions, plan trainings
for youth, as well as event planning. There are 2 leadership councils that are still forming,
these include one for youth ages 8-14 and another for youth ages 15-21.

Victoria Patti, Youth Engagement Specialist.............ccccoviviiiii i, 716-753-4519
E-mail: PattiVv@co.chautauqua.ny.us

CCSI

Leslie Cusimano, CCSI Coordinator..........vvei it i e, 716-753-4151
E-mail: cusimanl@co.chautauqua.ny.us

Nancy Steenburn, Mental health Assistant..................ccooiii e, 716-753-4150

E-mail: steenbun@co.chautauqua.ny.us



CHAUTAUQUA CONTINUED:
School Support Project 1l (SS II)

Karen Dillon, Site Coordinator/ Mental Health Social Worker

Washington Middle School...............coo i, 716-487-1127
E-mail: dillonk@co.chautauqua.ny.us
Kellie Sims, Mental Health Therapist.............cooiiiii i, 716- 487-1128

E-mail: simsk@co.chautauqua.ny.us

Maria Peterson, Family SUPPOIt..........oiii i e 716-483-4474

E-mail: 88mpeterson@jamestown.wnyric.org

Home and Community Based Services Waiver
Tracey SpPears, DIr€CION.......couiuuiiie e e e e 716-969-1370
716-375-4740 X151

E-mail: tspears@rehabcenter.org

Common Sense Parenting Instructors
Karen Naeser, TIraiNer ... ....cooiiiiiiiiie e e e e e e e e e e e e eeaens 716-661-8359

E-mail: naeserk@co.chautauqua.ny.us

Common Sense Parenting Instructors Cont.:

Trish Bagley-Torrey, Facilitator............cooov i e e 716-661-8317
Lisa Wiech, Facilitator ............coooi i e e 716-736-9211
Cyndi Eimers, Facilitator ..........c.ooeoiiiii i 716-753-4153
E-mail: eimersc@co.chautauqua.ny.us
Lisa Spunaugle, Facilitator...........c..oo v 716-450-1169

E-mail: lisalynn69@windstream.net

Children’'s SPOA

Chautauqua County Department of Mental Hygiene
Children’s Single Point of Access

Town of Chautauqua Municipal Building

2 Academy Street, Room 200

Mayville, NY 14757

Rachel Ludwig, Interim Children’s SPOA Coordinator..............c.cccvene... 716-753-4150
FAX i, 716-753-7308
E-mail: mesmerr@co.chautauqua.ny.us
Nancy Steenburn, Mental Health Assistant...................coocooiiii . 716-753-4150

E-mail: steenbun@co.chautauqua.ny.us

County Mental Health Director
Pat Brinkman, MS, MBA . ... e e e e e ae e e aeaaaas 716-753-4104

E-mail: brinkmap@co.Chautauqua.ny.us
Chautauqua Tapestry

Rachel Mesmer Ludwig LCSW, Project Director...........ccccccevviienneennn. 716-753-4513
FAX ..o, 716-753-7208

E-mail: mesmerr@co.chautauqua.ny.us
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CHAUTAUQUA CONTINUED:

Adult SPOA
Sonya Morin, Administrative ASSIStant...........cccvviiiiiiiii e 716-753-4156
E-mail: morins@co.chautauqua.ny.us
FAX. oo, 716-753-7108
Carol Wright, Adult SPOA Coordinator..............ccooeviiiiiieiiciiiiee e eee e 116-661-8331
E-mail: wrightc@co.chautauqua.ny.us
Marilyn Wright, Administrative Aide..........cooovi i e 716-753-4507

FAX 716-753-7208

E-mail: wrightm@co.chautauqua.ny.us

Alexandra Baglia, Social Marketer & Technical Assistance Coordinator...716-753-4516

Melody Morris, Deputy Project Director/Family Lead............................ 716-753-4157

E-mail: morrisml@co.chautauqua.ny.us.

Pamela Ramsey, Cultural and Linguistic Coordinator........................... 716-753-4518

Victoria Patti, Youth Engagement Specialist..............cooooiiiiii i 716-753-4519
Email: pattiv@co.chautauqua.ny.us

Mansoor Kazi, PhD, Lead Evaluator..............cocoiiiiiiiii e e, 716-753-4522

E-mail:mkazi@buffalo.edu

Jon Anderson, Behavioral Health Crisis Response System Developer.....716-753-4517

County Department of Social Services
Steve Wickmark, COmMmMISSIONET.........ooi it it e e e 716-753-4590

E-mail: wickmars@co.chautauqua.ny.us

Mental Health Services Available
Clinic Out-patient Therapy

Jamestown Mental Health ... e e 716-661-8330
Dunkirk Behavioral Health ..........ccooveiiiii e 716-363-3550
WCA Behavioral Health ..o e 716-664-8641

716-363-0018
Summit COMMUNILY SEIVICES ....ivniiieii i e e e e 716-661-1590

716-366-6125
Family Service of the Chautauqua Region

Kathy Benson, Director of Operations............ccocvviiiiiiiiien i ennnn. 716-488-1971
Functional Family Therapy (FFT)

Dunkirk, Chautauqua County Dept of Mental Hygiene................... 716-363-3550

Jamestown, Chautauqua County Dept of Mental Hygiene.............. 716-661-8330

11



CHAUTAUQUA CONTINUED:

Supportive Case Management (SCM), Chautauqua County Dept of Mental
70 5T = 716-753-4150
Rachel M. LUAWIQ. ... e e e e e e e 716-753-4150
(Access SCM via SPOA)

Intensive Case Management (ICM), Chautauqua County Dept of Mental
HY g ENe .o e e 716-753-4150
Jenny Chen, ICM SUPEIVISOI......ciii i e e e e 716-832-0720
(Access ICM via SPOA)

Inpatient Hospitalization WCA (8ge 5-17)...ccceuiiiiiiiiiie e e e 716-664-8645
Family Based Treatment (FBT) Access via SPOA See Page 66

Community Residence (CR) Access via SPOA See Page 65,66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64

Other Services Available in Chautauqua County

Chautauqua County Youth Bureau
Patricia Yokom, Program Coordinator.............covvevieiieneiiiiiiee e 716-753-4725

E-mail yokomp@co.chautauqua.ny.us

Compeer Chautaugqua
Jann Ball, Compeer DIr€CIOr. ... ..ouuir i e e e e e e e 716-487-2956

E-mail: ballj@co.chautauqua.ny.us

Family Solution Center (Jamestown Public Schools Tech Academy)....... 716-483-4384

PINS Contact
DUNKirk /NOrth COUNLY .....oveii i e e e e e e e e e 716-363-3775
Jana McDermott, Project Director, Child Advocacy Program................ 716-338-9844

E-mail: cdermoj@co.chautauqua.ny.us

Specialized treatment providers working with children with sexually

inappropriate behaviors:
Kelly Burkhouse, PhD., Family Services, Office Based Counseling........ 716-488-1971

E-mail: fscr@familyservicecr.com

12



CHEMUNG

Finger Lakes Parent Network (FLPN)
25 West Steuben Street
Bath, NY 14810

Finger Lakes Parent Network, Inc. is a parent-governed, not for profit organization,
focused on the needs of children with emotional, behavioral, mental and/or developmental
disabilities and their families. Our mission is to support and empower families so that they
can improve the quality of their lives and help their children to achieve their full potential
within the community. All services are offered at no cost to the families.

We offer self-help support groups with trained peer facilitators, educational presenters and
free on-site childcare. We sponsor caregiver attendance at a variety of regional
conferences and workshops. Trained peer advocates provide educational and multi-
systemic advocacy, information, referral and peer support. A retreat takes place annually
and is open to all caregivers.

Hourly, planned in-home/community respite care is provided by trained staff with
background clearances.

Teen-driven support groups participate in education, recreation and community service
activities.

Contract services with the Office of Mental Health and Bridges to Health Waiver for
respite/skill building and family support are available.

Additional contract respite services are available to families that qualify through the Office
of Persons with Developmental Disabilities.

Patti DINArdo, DIr€CION.........uuiiiii e e e e e e 585-289-4874

607-776-2164
E-mail: pdinardo@flpn.org

Jeannine Struble, ASSIStaNt DIir€CIOr ... ... e e 315-568-4363

Fax 315-568-5368

Tina Stanton, Family Consultant............cccccceeiiii i e e, 607-425-3346
E-mail: tstanton14883@yahoo.com

Cassandra Morse, Teen CoOrdiNAOr. .. ... .vuirei i e e e e eanns 607-854-9074

Fax 607-377-5813

Michelle Mann, Teen Program Coordinator-South............................... 607-598-8260

E-mail: mmann@flpn.org
www.flpn.org
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CHEMUNG CONTINUED:
Chemung County YAC and RAMP

YAC is a Youth Advisory Council in Chemung County; that cultivate youth who are actively
involved in their community as well as advocate to help revolutionize the mental health
care system for today’s youth.

RAMP is the Ready to Achieve Mentoring Program; is characterized as a career-focused
mentoring program for at-risk you with or without apparent disabilities who are susceptible
of becoming involved with the Juvenile Justice System. Elmira, New York is one of three
RAMP sites (RCIL, Rochester and Families Together, Albany), throughout New York State
and one of 12 sites nationally.

Dimetra Johnson, Youth Mentoring & Advocacy Coordinator.................... 607-737-5858

E-mail: djohnson@co.chemung.ny.us

CCSl
LisSa NOItON, COOTAINALON ... .. c. et e et et e e e 607-737-5503
Andrea Husner, Parent AdVOCALE. ......c.oveeeeieeeee e e e et 607-737-5508

E-mail: ahusner@co.chemung.ny.us

Home and Community Based Services Waiver

Dianne Smith, LMSW., CASAC Program Director, Pathways................... 607-937-3276
E-mail: dsmith@pathwaysforyou.org
Cathy Bennett, Parent AdVOCate..........c..vviiii i e e 607-937-4513

E-mail: cbhennett@pathwaysforyou.org

Children and Youth SPOA

Caroline Dwyer, LMSW, Coordinator.............ouviiiieiieieeeeiiiii e 607-737-2472
E-mail: cdwyer@co.chemug.ny.us
Andrea Husner, Chemung County Parent Advocate.............cccceeevevvennns 607-737-5508

E-mail: ahusner@co.chemung.ny.us

Anthony Root, Children’s Bridger... ... ..o vi i e e e e e

Dimetra Johnson, Youth Advocate Program Coordinator..................... 607-737-5582

E-mail: Ibutler@co.chemung.ny.us

Adult SPOA
Jennifer Bunde, Assistant Clinical DireCtor..........ov o ieeii i 607-737-2490

E-mail: jpunde@stny.rr.com

County Mental Health Director
Brian Hart LCSW-R.......i i e e e e e et e e e s 607-737-5501

E-mail: bhart@co.chemung.ny.us

County Department of Social Services
Kelly Lowman, Director, Children and Family Services...................... 607-737-5402

E-mail: Klowman@co.chemung.ny.us

14



CHEMUNG CONTINUED:

Chemung County Mental Health SPOA Youth Advisory Council
Dimetra Johnson, Youth Advocate Program Coordinator.................. 607-737-5582

E-mail: Ibutler@co.chemung.ny.us

Other Services Available
Elmira Psychiatric Center Outpatient Counseling.......................... 607-737-4789
Family Services of Chemung County,..........ccooviviviiinieie e, 607-733-5696
24 hours Crisis Services Program of Chemung County, Scott Forbes
607-737-5369

E-mail: criscounselor@stny.rr.com
Day Treatment

Pat Merriam, Program Director, Pathways ..........ccccccceiviiiiiinienns 607-962-6062
Nancy Cook, Director, EPC............cooiiii e, 607-739-3581

Intensive Case Management (ICM),Family Services of Chemung County,
Jean SteINEr......co it e e e e, §07-733-2820
(Access ICM via SPOA)

Intensive Case Management (ICM), Elmira Psychiatric Center

Paul FairbanKs. .. ..o e e e e e 607-227-6676
E-mail: elcmprf@ombh.state.ny.us

Melanie RaNT ... ..o e e e e, 607-426-3440

Ada RODINSON-PEIEZ. .. ... e e e e e i 607-426-2716

(Access ICM via SPOA)

Inpatient Hospitalization (Emergency Department Only), St. Joseph ...... 607-737-7806
Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64
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ERIE
Child and Family Support Program

Mental Health Association in Erie County
999 Delaware Avenue
Buffalo, NY 14209

Provides Family Support group meetings in Erie County, educational meetings,
planned in-home respite, information, telephone support, advocacy, networking and
access to trainings and conferences for parents, grandparents, foster parents of
children with emotional or behavioral problems. Free respite/ child care is offered at all
group meetings.

Jenny Laney, DIr€CtOr........cooe it e e e e e 716-886-1242 X 313
E-mail: laney@eriemha.org
Dianne Riordan, Family Advocate.............cocooeiiieiiiiiiiiee e eeeeeenn, 716-886-1242 X319

E-mail: riordan@eriemha.org

The Families’ Child Advocacy Network And
Family Advocate Network of Support (FANS)

135 Delaware Avenue, Suite 210

Buffalo, NY 14202

Provides monthly roundtable meetings for families enrolled in Care Coordination
services to empower family voice to celebrate what is working and identify gaps or
barriers in the system of care serving our children and youth; Family support services
for families enrolled in care coordination and family support (both individual and
groups) for families whose youth are involved in all aspects of Juvenile Justice.
FANS meetings are held the first Wednesday of each month from 12 PM to 2 PM.
Please call Families CAN for the location of the monthly meeting. All family support
partners in Erie County are encouraged to attend to share resources and our
commitment to the family support movement!

Vicki McCarthy, DIreCtOr........ooov i e 716-884-2599 X 302
Cell: .................. 716-954-3615
E-mail: vicky@compeerbuffalo.org
Milton Williams, Lead Family Advocate..............ccoco v iie e vnanen. 716-884-2599 X 303
E-mail: milton@compeerbuffalo.org
Tanya Hernandez, Family Support Coordinator: Juvenile Justice ....... 716-884-2599 X 301
E-mail: tanya@compeerbuffalo.org
Cindy Brauer, Family Support Partner..............coooieiiiiiiiiii e e, 716-884-2599

E-mail: cindy371@verizon.net
Cheryl Misercola, Family Support Partner: Foster, Adoptive, Preventive & Kinship Families
..................................................................................... 716-884-2499 X 304

E-mail:cheryl@compeerbuffalo.org
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ERIE CONTINUED:
The Families’ Child Advocacy Network And
Family Advocate Network of Support (FANS) Cont.

Jose Davila, Family Support Provider..........ccccoveviiiiiiciiin e, 716-884-2599 X 305
E-mail: jose@compeerbuffalo.org
Enriqueta Rodriguez, Family Support Provider.......................... 716-884-2599 X 306

E-mail: enriqueta@compeerbuffalo.org

Joan A. Male Family Support Center

YEL: Youth Empowerment and Leadership (ages 13-22)
David Rust, Erie County Youth Bureau................coii i e 716-923-4041

E-mail: David.Rust@erie.gov

Hillary Worthington, Erie County Youth Coordinator........................... 716-822-0919

E-mail: hworthington@joanamale.org

Christine Schiedo, Youth Specialist..............ccciiiiiiii e, 716-822-0919

E-mail:cschiedo@joanamale.org

Compeer Greater Buffalo

135 Delaware Avenue, Suite 210

Buffalo, NY 14202

Michele Brown, EXecutive Dir€CIOr.......cccvuiivniiiiiieeeeeeeieeee e 716-883-3331 X 319

E-mail: michele@compeerbuffalo.org

Closing the Gap School Support Project

Cheri Alvarez, MS.,Co0rdiNator.........c.uouiiiii i e i e e e e 716-544-2730
Maggie Hoeltke, Site Facilitator, Hillery Park School #27,...................... 716-864-7200
Kelly Ziegler, Site Facilitator, Frank Sedita Elementary School# 30......... 716-883-1296
Andrea Meyers, Site Facilitator, Lovejoy Discovery School #43.............. 716-512-9574
Angel Lawrence, Site Facilitator, Community School #53...................... 716 544-4285
Alisha Baggiano, Site Facilitator, Hamlin Park School #74..................... 716-816-3497
Linda Moyer, Site Facilitator, Southside Elementary School #93............. 716-517-0872
Tamieka Johnson, Site Facilitator, West Hertel Academy School #94....... 716-816-4156
Ann Marie Coric, Site Facilitator. The Academy School #131................. 716-816-3270
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ERIE CONTINUED:

Family Voices Network SPOA/CCSI
(Access HCBS Waiver, Wraparound Programs, ICM & RTF level’s of care)

Lo F= N o] (=T A o Yo {0 [T F=1 o] A 716-858-4653
E-mail: linda.eckert@erie.gov

Elizabeth Benitez, Assistant Coordinator.........cc.cuvvuiiviii i e e 716-858-2192
Email: elizabeth.benitez@erie.gov

Rachaelle Benz, Family Advocate.............ccoooiiiiiii i i i 716-858-2618

E-mail: rachaelle.benz@erie.gov
Child and Family Services in Erie County
The Mary Talbert Center
1325 Main Street
Buffalo, NY 14209
Isabel Higgins,MA, DIr€CtOr.........ccevvieiiiiiiieeeiiiiiiie e 716-335-7373
E-mail: ihiggins@cfsbny.org
Home and Community Based Services Waiver (HCBS) Cont.:
The Mary Talbert Center Cont.:

Sara Moser, Assistant SUPErVISOr..........oovieivisieiiieeceaien e 716-335-7383
E-mail: smoser@cfsbny.org
Diane Lang, Family Advocate...............ccciieiiieeviiiiieee e, 716-335-7363

E-mail: dlang@cfsbny.org
Mid-Erie Counseling and Treatment Services
Bowmansville Square
5360 Genesee Street
Bowmansville, NY 14026

Nicole Borkowski, SUPEervisSor...........cccovviii i i, 716-983-2344
Email: nicoleb@mid-erie.gov
Linda Leiter, Waiver family Advocate................cooeevvinenn, 716-983-1752

E-mail: linleiter@aol.com

CARE COORDINATION AGENCIES

Child and Family Services in Erie County, Intensive Case management (ICM)

BOD Taylor, SUPEIVISON .....cco.on e e e e 716-335-7384
Email: rtaylor@cfsbny.org

(ICM Access via SPOA)

Child & Adolescent Treatment Services, Intensive Case Management (ICM)
Lisa Gamble, SUPerviSor..........coooviiii e, 716-819-3420 X 107

E-mail: lgamble@catswny.org

(ICM Access via SPOA)
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ERIE CONTINUED:
CARE COORDINATION AGENCIES Cont.

Mid Erie Counseling and Treatment, Intensive Case Management (ICM)
Shannon Riley, SUPEIVISOI .....cc.ivuirii i i e 716-855-1384 X 224

Email: shannonr@mid-erie.org

(ICM Access via SPOA)

Hopevale
Thomas Cranston, Director of Care Coordination .............ccccovven.... 716-648-1964

E-mail: tcranston@hopevaleinc.org

(ICM Access via SPOA)

Child and Adolescent Treatment Services, Supported Case management (SCM)

Meghan Prout, SUPErVISOr.........covviiiiiii e e, cell 716-881-3284
Email:mprout@catswny.org
Rochelle Drake, Family Advocate............cooiviiiiiiiii i 716-818-4292
Email: rdrake@catswny.org
(SCC Access via SPOA)
New Directions Youth and Family Services
Sarah Taylor, Director of Care Coordination............................ 716-839-1392 X 206
E-mail: staylor@ndyfs.org
Elizabeth Kuhrt, Care Coordination Supervisor........................ 716-839-1392 X 202

Email: Ikuhrt@ndyfs.org
(ICM Access via SPOA)

Gateway-Longview
347 East Ferry Street
Buffalo, NY 14208

Cathy Smith, Director of Care Coordination...............covviviiiiiiiienien .. 716-783-3115
E-mail: csmith@gateway-longview.org
John Warner, Supervisor of Care Coordination................ccocovviveninnnnn 716-783-3121

Email: jwarner@gateway-longview.org

(ICM Access via SPOA)

Parenting Wisely Program
Carolyne DeFranco, Contact...........ccoooe i i e e e e 716-783-3114

E-mail: cdefranco@gateway-longview.org
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ERIE CONTINUED:
The Parent Network of WNY

Susan Barlow, EXecutive DIr€CtOr.......c.ovviiei i e 716-332-4170
E-mail: srb@parentnetwork.org
MaryJo Butler, Information and Referral................ccooiiii i, 716-332-4175

E-mail: mjb@dpbpecl@wmu-org

Learning Disabilities Association of WNY

Darlene Boeck, Educational AdvocCate..........cccoveeeeeiii i i, 716-874-7200 X 176
Common Sense Parenting Instructors

F N LN (o)L= G I = 11 1= 716-250-1229
(@] 0o VAT 10111 0 TR I = 11 = U 716-631-7215
Vicki McCarthy, Trainer.........ocoiis e e e e e 716-954-3615
JaAN KIUIL, TraiNer ... et e e e e e e e e e e e e E-mail: cspjankrull@gmail.com

County Mental Health Director
Phil Endress LCSW, ACSW .. e e e e e e e 716-858-8531

E-mail: endressp@erie.gov

County Department of Social Services
Carol Dankert, COMMISSIONET ........cccuuuieieeeeeeiie e eeee e e e e eae e e aas 716-858-7511

E-mail: dankertc@erie.gov

Other Services Available

Clinic

Child and Adolescent Treatment Services Intake................... 716-819-3420 X 138
Fax....... 716-819-3431

West Side Clinic, Edna Martinez, Bi-Lingual Family Advocate........ 716-853-1335
Child and Family SerVICES........cooiiiiiiiieee e e e 716-842-2750
716-881-2591

Mary Talbert Center........covr i e 716-335-7016
Fax...... 716-881-0652

Mid-Erie Counseling and Treatment..........ccccoovvi i ie i v e, 716-893-0062
Woman & Children’s Hospital Behavioral Health .......................... 716-878-7000
Baker VICIOrY SEIVICES .....uuoiiiiiiiiiiii et e e e e e e eeeaaann 716-828-9700
AV [ g 5] (o o] g = SRS 716-835-9745
Spectrum, SpringVille. ..., 716-592-9301
Spectrum, Boulevard............ccoi i, 716-831-1856
Spectrum, South Buffalo... ... 716-828-0560
Spectrum, SOUtNTOWNS ... e e e 716-662-6638
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ERIE CONTINUED:

Functional Family Therapy (FFT)
(OF> 11 o] [Tl O g = 14| =3 TP 716-854-3622
Child and Adolescent Treatment SErviCesS .......c.vveeieieiaeiaeeeinnns 716-881-2405

Therapeutic Pre-Schools

BaKEr VICTOIY ... e e e e e e 716-828-9700
GateWaY-LONGVIEW......uiiiiiiiiiiie e e e e e e 716-883-4531 X 1880
Mariann Fischer, Associate Director Therapeutic Preschool
for Buffalo/Hamburg..........ccoooi i 716-783-3226

Kristen Rivera, Associate Director Therapeutic Preschool for Bowmanville
e e et ne e ee e 1 16-783-3157
........................................................ 716-887-5800

Women & Children’s Hospital
Day Treatment
WNYCPC, Community Services: 575 Alberta Dr., Amherst NY

Day Treatment...... ... 716-832-0720
Outpatient CliNiC.........oooiiiiiii e, 716-832-0720
David Gordon, Division Administrator of OMH Services, Baker Victory

716-828-9700
Inpatient Hospitalization

ECMC (A0ES L12-17)ceuuuiiiieeieiiie e e et e e e ee et e e e aaaeeeeaes 888-894-9444

BryLin (A0S 5-17) . i e e e e e e e 716-886-8200
Family Based Treatment (FBT) Access via SPOA See Page 66

Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64

Juvenile Fire Setter Intervention Program
JFil. et e 716-896-1113

Specialized treatment providers working with children with sexually

inappropriate behaviors:
Child and Family Services: Sex Offender Management Program............ 716-681-5718
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GENESEE

Hillside Family Support (GLOW)
Hillside Children’s Center

96 W. Buffalo Street

Warsaw, NY 14569

Family Support groups are facilitated by a Parent Consultant. Groups offer education,
parenting tips, stress management, advocacy, educational opportunities. Free Child
care is provided at groups meetings, group respite is held regularly.

Pam Brannan, Manager... ..o e e et e e e e e vreaeeens 585-721-9524
E-mail: pbrannan@hillside.com

Pat Zambito, Parent Consultant..............c.oco i 585-344-0134 X 123

CCSI

Mike Fleming, Coordinator.............ovviviiiiiiiieeeee e 585-344-1421 X6667

E-mail: mfleming@Co.Genesee.ny.us

Home and Community Based Services Waiver
Stephanie Burke, Manager........c.coovieiircie i s e e e 585-344-0134 X 112
Bonnie Alkins, Family AdVOCate..........covi i e 585-344-0134

E-mail: balkins@hillside.com
Common Sense Parenting Instructors
Pam Brannan, Train el . .. .. e e e e et e 585-721-9524

E-mail: pbrannan@hillside.com

SPOA

Michael Fleming, Coordinator..........cccccceevieiiiiiiiiiee e e e e, 585-344-1421 X 6667
E-mail: mfleming@CO.Genesse.ny.us

Nikki Williams, Case Facilitator........... co.coviiiiiiiiiii i 585-344-1421 X 6682

E-mail: nwilliams@co.genesee.ny.us

County Mental Health Director
EHlery REAVES ... e e e e 585-344-1421

E-mail: ereaves@co.genesee.ny.us

County Department of Social Services

Eileen Kirkpatrick, COMMISSIONEY ........oui it e e e e v e 585-344-2580

Probation: PINS Diversion

Julie SMIith, DIreCtOr... ..o e 585-344-2550 X 2263
E-mail: jasmith@co.genesee.ny.us

Kathy Porter-Makin, Preventative Services Supervisor.............. 585-344-2580 X 6409

E-MAIL: 18A201 @dfa.state.ny.us
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GENESEE CONTINUED:

Other Services Available
Clinic, Genesee County Mental Health....................ccoiiiiiin e, 585-344-1421

Child Partial Hospitalization
Strong Hospital, (ages 12-17)

Charlene Weeks, DIr€CIOr. .. .. .t i e e 585-273-1776
Inpatient Hospitalization

ECMC (A0ES 12-17)ccuuiiiieiieiiie ettt e e s 888-894-9444

Strong Hospital (2g€S 5-17)...ccceveeiiiiiieeeeeiiiieeeeeee e 585-275-2100

Supportive Case Management (SCM) Genesee County Mental Health
Bob Riccobono................o ol ...585-344-1421 X 6634
(Access SCM via SPOA)

Intensive Case Management (ICM) Genesee County Mental Health....... 585-344-1421
(Access ICM via SPOA)

Genesee-Orleans Youth Advocacy Program...............ccoceevens 585-344-2580 X 5716
.................................... 1-800-641-6132

Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64

Specialized treatment providers working with children with sexually

inappropriate behaviors
Brent Ewell, CSW, Oatka Valley Associates.............cccvvviiiiiiieeeiieiiiinnenn. 585-344-1563
Kim Rossi, CSW, Oatka Valley ASSOCIatesS..........ccvvvviviiiiiiiiiieeeeeiiie e 585-344-1563
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LIVINGSTON

Hillside Family Support (GLOW)
Hillside Children’s Center

24 Main Street

Mount Morris, NY 14510

Family Support groups are facilitated by a Parent Consultant. Groups offer education,
parenting tips, stress management, advocacy and educational opportunities. Free
Childcare is provided at group meetings. Group respite is held regularly. Support
groups are available in Mt. Morris.

Pam Brannan, Manager........c.oouer it 585-721-9524
E-mail: pbrannan@hillside.com
Tammy Zobel, Parent Consultant.................oooiiiii i e, Office 585-658-5532

Cell 585-402-1158

E-mail: tzobel@hillside.com
Tammy Zobel, Regional Information Specialist Genesee/Orleans Team.....................
585-344-0134 X 100

PEACE Family Support

5039 West Lake Road

Geneseo, NY 14454

Linda Amish, EXECULIVE DIr€CION.......oviiii i i e e e e e, 585-245-8537

E-mail: peace.inc@hotmail.org

Home and Community Based Services Waiver

Pam Brannan, Family AdVOCAtE............coviiiiiiiiiiiiieeieiiie e 585-721-9524
E-mail: pbrannan@hillside.com

Stephanie Burke, Manager........c.ccovv e iie i e 585-344-0134 X 112

Common Sense Parenting Instructor

Pam Brannan, TraiNer..........ouiiuiiuiuiiiiieae e ee et e e e e e e e e eeeeesenennnns 585-721-9524

SPOA /CCSI

Laura Canne, CoOrdiNator...........ov e iiiuiiiiee et e e e eeenes 585-243-7250

E-mail: lcanne@co.livingston.ny.us

County Mental Health Director

(€= 11 I o] o o 585-243-7250
E-mail: glong@Co.Livingston.NY.US

County Department of Social Services Commissioner
Sandra WIght. .. ... 585-243-7300

E-mail: hmills@bbbsr.org
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LIVINGSTON CONTINUED:

Heather Mills, Match Coordinator, Big Brother / Big Sister..................... 585-704-6159
Clinic
Livingston County Mental Health ..........ccccooooviii i, 585-243-7250
Noyes Clinic, Lynette Greene, Coordinator..............c.ccovcvvvveenn .. 585-335-6001

Child Partial Hospitalization, Strong Hospital, (ages 12-17), Charlene Weeks, Director
585- 273-1776

In-patient Hospitalization:

SONG (AGES 5-17) uuuuiieeiieiiiie e e e e et e 585-275-2100
St. JAMES (AES 12-17) eueet ittt e e e 607-324-8001
Mobil Mental Health Team ...t e 585-241-1367

Intensive Case Management (ICM) Livingston County Mental Health...... 585-243-7250
(ICM Access via SPOA)

Supportive Case Management (SCM) Livingston County Mental Health.....................
(SCM Access via SPOA)

Livingston County Youth Advocacy Program...........cccooviven i iiiiinnennnn. 585-243-7944
ceereennn..085-243-7049

Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64
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MONROE
Better Days Ahead Family Support Network (BDA)

Mental Health Association
320 Goodman Street North
Rochester, NY 14607

Better Days Ahead is a Parent Run Family Support Network that holds meetings in
various locations in Monroe County. Respite and transportation is available for most
meetings. BDA also offers advocacy and educational opportunities as well as a
Spanish speaking support group. Our Family Development Team offers many
parenting programs such as Systemic Training for Effective Parenting (STEP), Raising
SAFE Kids and a variety of parent discussion groups on parenting topics of all kinds.

As the family run service of the MHA, which is connected to the System of Care for
Monroe County, BDA hosts 3 round tables for families to allow input into what is
working and what isn’t working for our families and children. These are located in
downtown Rochester and in Greece currently as well as a Spanish speaking round
table at Ibero American Action league. For times, locations and to attend a round table
please contact Karen Draper (see # below).

BDA also has a youth development group called Peers Encouraging a Caring
Environment (PEACE). To participate or for more information contact Karen Draper
(see # below).

Debbie Bartlett, VP of MHA for BDA .......ooviiiiiiiieeeeee e, 585-325-3145 X116
E-mail: dbartlett@mharochester.org

Renee Jacobs, Director of Operations for BDA..........ccccovev i vinnnee, 585-325-3145 X 133
E-mail: rjacobs@mharochester.org

Angie Coville, Intake Coordinator...........c.ccovviiiiieiiiiiieien 585-325-3145 X 117

E-mail: acoville@mharochester.org

Melanie Funchess, Community Director for BDA.............c.coe. .. 585-325-3145 X 135

E-mail: mfunchess@mbharochester.org

Karen Draper, Administrative Assistant for BDA........................ 585-325-3145 X 131
E-mail: kdraper@mharochester.org
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Compeer Rochester
259 Monroe Avenue
Rochester, NY 14607

Dana Frame, President /Executive Director ...........ccovvvivivvvennn.. 585-546-8280 X 103
E-mail: dframe@compeer.org
Sara Passamonte, Program Manager Youth Services................... 585-546-8280 X 106
1:1 Youth Mentoring E-mail: spassamonte@compeer.org
Laura Ebert, Program Coordinator............cocviiiiii i 585-546-8280 X 117
Mentoring Children of Prisoners E-mail: lebert@compeer.org
Heather Baker, Family and Youth Intake Coordinator.................. 585-564-8280 X 105
E-mail: hbaker@compeer.org
Jason Johnson, Program Coordinator...........c.ccovevvvie e vieennnnn, 585-564-8280 X 108
E-mail: jjohnson@compeer.org
Marjorie Feldman, Family SUpport..........cocoo v, 585-564-8280 X 123
E-mail: meldman@compeer.org
Wendy Irvine, BDA Family Mentor @ Compeer.............cccceeeen... 585-546-8280 X125

E-mail: wirvine@compeer.org

Monroe County Office of Mental Health
Dr. Kathleen Plum, county Mental Health Director...585-753-6047

E-mail: kplum@monroecounty.gov

Ann Miller-Jones, Administrative Secretary...........coovviiiiiiinie e neannnn. 585-753-6047

Heather Starks, Children’s Clinical Services Coordinator....................... 585-753-2697
E-mail: hstarks@monroecounty.gov

Todd Liddell, Child Services Coordinator..........ccvuveiiiiiie i i ieens, 585-753-2683
E-mail: tliddell@monroecounty.gov

Elizabeth Meeker, Project Director, ACCESS.........coooiiiiiiii i, 585-753-2680

E-mail: emeeker@monroecounty.gov
Monroe County Youth Bureau

Spreading Wellness Around Town (SWAT) Youth Council
Jerard Johnson, Youth Engagement Specialist.............cccoociiiiiinnnen. 585-743-2695

E-mail: jerjohnson@monroecounty.gov

Home and Community Based Services Waiver (HCBS)
Hillside Children’s Center

Kevin Cathy, Manager.........ccuviuiiiiii et e e e e e e eenaans 585-654-4485
E-mail: kcathy@hillside.com

Pat Volker, Senior Family Advocate...........ccoouvuiiiieiiiiiiiiie e 585-654-4423
E-mail: pvolker@hillside.com

Cristy Peck, Family Advocate............cooiii i e i e 585-281-1723

E-mail: cpeck@hillside.com
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MONROE CONTINUED:

Home and Community Based Services Waiver (HCBS) Cont.

Hillside Children’s Center Sherri Kokola, Family
AAVOCALE. ... 585-355-5809

E-mail: skokola@hillside.com

Jackie Ray, Family AdVOCAte. ..ot e e 585-654-4417

E-mail: jray@hillside.com

Home and Community Based Services Waiver (HCBS)
St. Joseph’s Villa

Diana Edlich, CoordiNator. .. ........vue oo e e e e 585-325-3580 X109
E-mail: dedlich@stjosephsvilla.org
Christine Leibold, Parent AdvOoCate..........oovvveee e 585-325-3580 x 112

E-mail: cleibold@stjosephsvilla.org

Common Sense Parenting Instructors

Maria TaNtO, TraINEE ... ..o e e eenens 585-349-8880
SPOA
Colleen RUFfINO, CoOrdiNator. ... ...v et ot e e e e e e e e e e 585-753-2637

FAX: 585-753-6620

E-mail: cruffino@monroecounty.gov

County DSS Contact Cindy LEWIS..........oivieiieiiiiie e e 585-753-6431

Juvenile Fire Setter Intervention Program
MIKE BUIMNSIAE ... e e 585-753-3750

E-mail: mburnside@monroecounty.gov

Children’s Vocational Programs

Rod Green, Hillside Work-Scholarship Connection..................cccoeevvenn. 585-654-1611
Coordinator, SAVE, ST. Joseph’s Villa.............. 585-865-1550 X 246

Specialized treatment providers working with children with sexually

inappropriate behaviors
Unity Health System, Sexual Behavior and Domestic Violence Clinic
585-368-6900 X 8990
Linden Oaks Sexual Abuse Treatment (LOSAT)......cccoveviiiieiiiieennnn, 585-586-6840
Children’s Detention Center
DHS Family Mentor thru BDA @ FAR program
Joanne Falzone.. et e e nee e .08D-753-5836
Cell 585-615-7678

28



MONROE CONTINUED:

Other Services Avalilable

Jacquie West, Team Coordinator, Rochester Community Mobile Crisis....585-328-4830

Lifeline: Crisis Counseling, Resource and Referral  .......cccoiiiiiiiiii i iieennn. 585-275-5151
211

Clinic-Outpatient Mental Health
Crestwood Clinic Referrals- Scottsville Road and East Main Street locations...............
585-256-7500
Lisa Pagano-Stott, LCSW, Director Crestwood Center Clinics........ 585-429-2775

Day Treatment

(O 51111V T Lo E TR 585-256-7500

Lisa Kinney, Family Advocate..............coooviiiiiiiiii i eans 585-429-2715
[ TS To L= F= 1] 1= o PSSP 585-256-7500
Rochester City SChOOIS.......coooiiii e 585-256-7500
Avalon School, Lucy Miraglia, DireCtor.............cccoocvvviiieinenven . 585-227-6920

Home Based Crisis Intervention (HBCI)
Laurie Lewis, LMST, Program Manager, Unity Health Services.... 585-368-6901

Child Partial Hospitalization
Strong (ages 12-17)

Director, Charlene WeeksS. ... ..o e 585-273-1776
CPEP Kristi Stockwell LCSW Senior Social Worker, Strong ................. 585-275-4501
Inpatient Hospitalization, Strong (Ages 5-17)......ccovviiviiiiiiiiiieiiiiieeee e 585-275-2100
Heather Mills, Match Coordinator, Big Brother / Big Sister..................... 585-704-6159

E-mail: hmills@bbbsr.org

Monroe County Youth Advocacy Program (ask for Youth Advocacy)....... 585-232-4090

Supportive Case Management (SCM) St. Joesph’s Villa....................... 585-865-1550
(Access via SPOA)
Intensive Case Management (ICM) St. Joseph’'s Villa........................... 585-865-1550
(Access via SPOA)

Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66
Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64
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NIAGARA
Support Me In Life’s Endeavor’s (SMILE)

New Directions Youth and Family Services
6395 Old Niagara Road
Lockport, NY 14094

A collaboration of services between, The Mental Health Association in Niagara County,
and New Directions Youth and Family Services, Inc.

Programs provide support group meetings in Lockport, and Wheatfield. Child care is
provided free at groups, as well as transportation assistance. Provides family outreach
services, individual and systems advocacy for families / children, referral to Compeer
Niagara for “kids”, and Casey House shelter. Crisis respite is also available to families
through Casey House Shelter for children 12 and older.

Lydia Szafranski, Coordinator.............c.ueeiieiiiiiiici e e 716-433-4487 X 493
FAX 716-439-5266

E-mail:Iszafranski@ndyfs.org
familysupport@ndyfs.org

Julia Fierle, Children’s Mental Health Program Director............... 716-439-1179 X 429

Compeer for “Kids”/ Family Support

Mental Health Association in Niagara County, Inc.

36 Pine Street

Lockport, NY 14094 E-mail: www.mhanc.com
Volunteers matched one on one with a child. Provides for families referred for respite
and families in support groups. Recreational activities, educational workshops,
individual and system advocacy referral to other community services and resources,
videos, books, pamphlet, monthly newsletter, and Niagara County in-home respite
Program. In-Home Respite is provided in Niagara County to those who have a child or
children challenged with seriously emotionally disturbed diagnosis (SED)

Linda Stevens, Director, Compeer Niagara...........coccvvveverieeinnnnnn. 716-433-3780 X 307
E-mail: Istevens@mhanc.com

Heather Jones, Compeer for Kids/ Family support...................... 716-433-3780 X 313
E-mail: heatherj@mhanv.com

Marg Raduns, In-Home Respite Coordinator..............ccccevvvvvnnnnee. 716-433-3780 X 304

E-mail: margr@mhanc.com

Home and Community Based Service Waiver
Stephanie Burke, Manager, Hillside Children’s Center.................... 585-344-0134 X 112
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Common Sense Parenting Instructors

Pam Brannan, TraiNer .......ou oottt e e e e re e e 585-721-9524
SPOA

Children:

Myrla Gibbons Doxey, SPOA Practitioner.................cocoovevennns Office: 716-439-7527

Fax: 716-439-7418

E-mail: Mryla.Doxey@niagaracounty.com
Adults:
Myrla Gibbons Doxey, SPOA Practitioner..................c.ccoevevnen. Office: 716-439-7527
Fax: 716-439-7418

E-mail: Myrla.Doxey@niagaracouty.com
County Department of Social Services
1) (0] .2 =11 10 1 15 716-439-7600

County Mental Health Director
Antoinette Lech MA, MBA ... e e e e e e eeenns 716-439-7410

E-mail: antoinette.Lech@niagaracounty.com

Out of Home Respite (Planned and Crisis)

Community Missions Inc.

Crisis Respite Accessed via Niagara County Crisis Services................. 716-285-3515
Planned ReSPIte. .. ..o 716-285-3403 X 2231

Other Services Available
Acute Inpatient Hospitalization
ECMC (A0ES 12-17)ceuuuiii e e e e e a et 1-888-894-9444
BryLin (A0€S 5-17) .. ciiiieiiii ettt 716-886-8200
Clinic Sites
Catholic Charities, Monsignor Carr

LOCKPOIT . et 716-478-0315
North Tonawanda..............cccooeeeiviiiiiii e, 716-694-7749
Niagara Falls ..........cooooiii i, 716-205-0825
Home Based Crisis Intervention
New Directions Youth & Family Services .......................... 716-439-1179 X 443
MST Catholic Charities
LOCKPOIT «.veee e e e 716-478-0035
Niagara Falls ..........cocoo i, 716-282-4991
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NIAGARA CONTINUED:

Other Services Available Cont.

Family and Children’s Services Youth Court Diversion Program............. 716-285-6984
Crisis Services, Niagara County Department of Mental Health................ 716-285-3515
Acute Inpatient Hospitalization, Eastern Niagara Hospital.....................

Supportive Case Management (SCM), Family and Children’s Services......716-285-
6984
(SCM Access via SPOA)
Intensive Case Management (ICM), New Directions Youth & Family Services
716-439-1179
(ICM Access via SPOA)
Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64
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ONTARIO

Finger Lakes Parent Network (FLPN)
25 West Steuben Street
Bath, NY 14810

Finger Lakes Parent Network, Inc. is a parent-governed, not for profit organization,
focused on the needs of children with emotional, behavioral, mental and/or developmental
disabilities and their families. Our mission is to support and empower families so that they
can improve the quality of their lives and help their children to achieve their full potential
within the community. All services are offered at no cost to the families.

We offer self-help support groups with trained peer facilitators, educational presenters and
free on-site childcare. We sponsor caregiver attendance at a variety of regional
conferences and workshops. Trained peer advocates provide educational and multi-
systemic advocacy, information, referral and peer support. A retreat takes place annually
and is open to all caregivers.

Hourly, planned in-home/community respite care is provided by trained staff with
background clearances.

Teen-driven support groups participate in education, recreation and community service
activities.

Contract services with the Office of Mental Health and Bridges to Health Waiver for
respite/skill building and family support are available.

Additional contract respite services are available to families that qualify through the Office
of Persons with Developmental Disabilities.

Patti DINAIAO, DIFCIOI . ... e e e 585-289-4874
607-776-2164

Jeannine Struble, ASSIStant Dir€CIOr ... ... oo e e 315-568-4363
Fax 315-568-5368

Bettina Davison, Family Consultant (Canandaigua and Geneva) .......... 315-462-3099
E-mail: zowtow@msn.com
Mindy Aguilera, Family Consultant (Bi-lingual).............ccooooiiii it 315-398-3321
E-mail: mmorlang78@yahoo.com
Cassandra Morse, Teen CoordiNator...........covv it iveiiiieiiei e ae e, 607-854-9074
Fax 607-377-5813
Holly DiNardo, Teen Program Coordinator-North........................cc..e. 585-739-6477

E-mail: hdinardo@flpn.org
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Ontario Continued:

Home and Community Based Services Waiver

Dianne Smith LMSW, CASAC Director, Pathways..................ccooeenne. 607-937-3276
E-mail: dsmithf@pathwaysforyou.org

Francine Archer, Program Coordinator, Pathways................c..oooeeinene. 315-789-9730

E-mail: farcher@pathwaysforyou.org

Tina Phillips,Parent Advocate, Pathways...................ccooiiiii e, 585-770-3399
E-mail: tphillips@pathwaysforyou.org

Common Sense Parenting Instructor

Jeannine Struble, Trainer ... 315-568-4363

E-mail: jstrublel@rochester.rr.com

SPOA

Children and Youth:

Kris Sweeney, LCSW-R, ACSW SPOA Coordinator ...........cccccuvuiieeeeeennnns 585-393-2993
FaX oo, 585-396-4993
E-mail: krisanne.sweeney@co.ontario.ny.us

Adults:

Betsy Fuller, Coordinator ..........covviiiiiii i i e 315-789-0550 X 2132

Fax: ..o 315-789-0555

E-mail: bfuller@lakeviewmhs.org

County Mental Health Director
WIlHAM SWINGIY ©een e e 585-396-4363

E-mail: william.swingly@co.ontario.ny.us

OCMHC Supervising Social Worker
Diane Johnston LCSW-R, Supervising Social Worker.......................... 585-396-4363

E-mail: diane.Johnston@co.ontario.ny.us

County Department of Social Services
Eileen Tiberio, COMMISSIONET........cccuuuuiiii e ee e e e e 585-396-4111

E-mail: eileen.tiberio@co.ontario.ny.us

County Department of Probation Contact
Sharon Collins, Probation SUPErviSOr.........coveiii i e e 585-396-4222

E-mail: sharon.collins@co.ontario.ny.us

Other Services Available

Heather Mills, Match Coordinator, Big Brother / Big Sister..................... 585-704-6159
E-mail: hmills@bbbsr.org

Clinic
Ontario County Mental Health: (Adults and Children)..................... 585-396-4363
Adolescent Substance Abuse: (Clifton Springs).........ccovvvvvvvvnnn. 585-394-0530
Adolescent Substance Abuse: (Turnings Canandaigua)................ 585-396-4190

Adult Mental Health: (Clifton Springs Clinic for Adult MH Services).. 585-394-0531
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Ontario Continued:

Day Treatment
Children: Wayne-Finger Lakes Boces

Bonnie Lindsay, Assoc. Superintendent................cooiiiin e enn, 315-332-7284
Adults: The Clifton Springs Continuing Day Treatment Program

Jeanine Coppini, DIr€CIOr.......covit it e e e e 315-462-7451

CPEP, Life LINE. ...ttt e e e et e e e e e e ee e 1-800-310-1160

Business Office... 315-462-1080
Child Partial Hospitalization
Strong (ages 12-17)

Charlene WeEeKsS, DIrECION. ... .ttt e e e e e e e e e e 585-273-1776

Inpatient Hospitalization (adult only) Clifton Springs........cccovvvvviiiiiiiinnnnnn. 315-462-9561

Supportive Case Management (SCM)

Children, Lakeview Mental Health Services ..........ccoovviiiiiiiiiiii e, 315-789-0550
(SCM Access via SPOA)

Adults, Lakeview Mental Health Services.........coovviiiiiii i 315-789-0550

(SCM Access via SPOA)
Intensive Case Management (ICM)

Children, Lakeview Mental Health Services..........cco oo, 315-789-0550
(ICM Access via SPOA)
Adults, Lakeview Mental Health ServiCes........oovvii i 315-789-0550

(ICM Access via SPOA)
Family Based Treatment (FBT) Access via SPOA see page 66
Community Residence (CR) Access via SPOA see age 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64

Adult Residential Services, Access via SPOA.........cooiiiiiiiiiis civeieannn, 315-789-0550
Ontario County Community Residence, Access via SPOA.......... 315-789-0550 X 2132
Ontario County Supportive Apartments, Access via SPOA.......... 315-789-0550 X 2132

Specialized treatment providers working with children with sexually

iInappropriate behaviors
Kim Rossi, CSW, Ontario County Probation ....................ccoovi i, 585-396-4222
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Orleans

Hillside Family Support (GLOW)
Hillside Children’s Center

96 W. Buffalo Street

Warsaw, NY 14569

Family Support groups are facilitated by a Parent Consultant. Groups offer education,
parenting tips, stress management, advocacy, and educational opportunities. Free
Childcare is provided at groups meetings, group respite is held regularly.

Pam Brannan, Manager........ ..o e 585-721-9524

E-mail: pam_brannan@ Yahoo.com
Parent Consultant to be announced

Home and Community Based Services Waiver

Bonnie Alkins, Family AdVOCALe............ccoevviiiiiiiiiiii e 585-344-0134
E-mail: balkins@hillside.com
Stephanie Burke, Manager..........cccouvvuiiiii i e 585-344-0134 X 112

Common Sense Parenting Instructors

Pam Brannan, TraiNer...........uuuuuuuuiiiiie ettt e e e e e e eeeeeaen e aeees 585-721-9524
JOANNE Berg, TralNel . .. oot e e e 585-654-4478
SPOE/SPOA

Chris Cerri, SpecCialiSt........ccuuuuiiiiii e 585-589-2867

E-mail: cerric@orleansny.com

County Mental Health Director

JAMES GrazZIAN0 ... ... it e e e e 585-589-7066
E-mail: jgraziano@orleansny.com

County DSS Contact

Thomas Kuryla, COmMMISSIONET ... ....covi it ittt 585-589-7000

36



ORLEANS CONTINUED:

Other Services Continued:
Clinic
Orleans County Mental Health ClinicC..........ccoooooviiiiiiiiiie e, 585-589-7066

Family Resiliency, Carol Ahl, Program Manager..........cccccceeeeeiiiniviiinnnnnnn. 585-344-0134

E-mail: cahl@hillside.com

Child Partial Hospitalization, Strong, (ages 12-17)

Charlene Weeks, DIF€CIOr........oii it it e e e 585-273-1776
Inpatient Hospitalization Strong(ages 5-17)......ccveeeviiiiiiiiiiine e, 585-275-2100
Inpatient Hospitalization Bry Lyn (ages 5-17)......c.ccoivivniiiiiiicieiiieiene 716-886-8200
Intensive Case Management (ICM) ..o e e 585-589-7066

(ICM Access via SPOA)
Supportive Case Management (SCM)........ccovi it it 585-589-7066

(SCM Access via SPOA)

Genesee-Orleans Youth Advocacy Program..............c.ccoeevenenn. 585-344-2580 X 5716
..................................... 1-800-641-6132

Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64
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SCHUYLER

Finger Lakes Parent Network (FLPN)
25 West Steuben Street
Bath, NY 14810

Finger Lakes Parent Network, Inc. is a parent-governed, not for profit organization,
focused on the needs of children with emotional, behavioral, mental and/or developmental
disabilities and their families. Our mission is to support and empower families so that they
can improve the quality of their lives and help their children to achieve their full potential
within the community. All services are offered at no cost to the families.

We offer self-help support groups with trained peer facilitators, educational presenters and
free on-site childcare. We sponsor caregiver attendance at a variety of regional
conferences and workshops. Trained peer advocates provide educational and multi-
systemic advocacy, information, referral and peer support. A retreat takes place annually
and is open to all caregivers.

Hourly, planned in-home/community respite care is provided by trained staff with
background clearances.

Teen-driven support groups participate in education, recreation and community service
activities.

Contract services with the Office of Mental Health and Bridges to Health Waiver for
respite/skill building and family support are available.

Additional contract respite services are available to families that qualify through the Office
of Persons with Developmental Disabilities.

Patti DINAIAO, DIFCION . ... e e e 585-289-4874

607-776-2164
E-mail: pdinardo@flpn.org

Jeannine Struble, ASSIStant DIr€CIOr. ....o.ve v e e e e i 315-568-4363
Fax 315-568-5368

Tara Ferriter, Family Consultant..............ccoooiiiiiiiiiiic e 607-220-6089
E-mail: tferriter@flpn.org

Sandra Just, Parent Partner, Odessa/Montour Falls................c.co.oi ... 607-525-7776

607-703-9866
E-mail: tweety42959@yahoo.com

Tina Stanton, Parent Partner, Watkins Glenn..............c.ooiviii e 607-425-3346
E-mail: tstanton14883@yahoo.com

Cassandra Morse, Teen CoordiNator.......c.ovevvie e i e e, 607-854-9074

Fax 607-377-5813

Michelle Mann, Teen Program Coordinator-South.............................e. 607-598-8260

E-mail: mmann@flpn.org
www.flpn.org
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SCHUYLER CONTINUED:

Home and Community Based Services Waiver

Dianne Smith LMSW, CASAC Director, Pathways................ccccooeenni 607-937-3276
E-mail: dsmith@pathwaysforyou.org

Francine Archer, Program Coordinator, Pathways...................cccoe el 315-789-9730
E-mail: farcher@pathwaysforyou.org

SPOA

Children:

JoAnn Fratarcangelo, Youth Bureau Director

SPOA Child CoordiNator.........cccvui i e 607-535-2710
E-mail: joannf@stny.rr.com

Adult:

Mary Wilson, Adult Coordinator ..........c.ooeiiiiiiiiii i e 607-535-8278

E-mail: mwilson@co.schuyler.ny.us

County Mental Health Director
George Roets, RN, MS ... e 607-535-8282

E-mail: groets@co.schuyler.ny.us

County Department of Social Services Contact
Beverly Clickner, Deputy COMMISSIONEN.......ccooviiiiiiiiiieiieiiiieee e 607-535-8322

E-mail: beverly.Clickner@dfa.state.ny.us

Other Services Available

Clinic
Schuyler County Mental Health CliniC ..........ccccooeeeiiii i, 607-535-8282
In-patient Hospitalization
ST.James (A0S 12-17) ...t e e e e e e e e e 607-324-8000
Cayuga (A0S 13-17) . u ittt e e e e e 607-274-4442

Supportive Case Management (SCM), Schuyler County Mental Health...607-535-8282
(SCM Access via SPOA)

Intensive Case Management (ICM), Schuyler County Mental Health....... 607-535-8282
(ICM Access via SPOA)

Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See page 63, 64
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SENECA

Finger Lakes Parent Network (FLPN)
25 West Steuben Street
Bath, NY 14810

Finger Lakes Parent Network, Inc. is a parent-governed, not for profit organization,
focused on the needs of children with emotional, behavioral, mental and/or developmental
disabilities and their families. Our mission is to support and empower families so that they
can improve the quality of their lives and help their children to achieve their full potential
within the community. All services are offered at no cost to the families.

We offer self-help support groups with trained peer facilitators, educational presenters and
free on-site childcare. We sponsor caregiver attendance at a variety of regional
conferences and workshops. Trained peer advocates provide educational and multi-
systemic advocacy, information, referral and peer support. A retreat takes place annually
and is open to all caregivers.

Hourly, planned in-home/community respite care is provided by trained staff with
background clearances.

Teen-driven support groups participate in education, recreation and community service
activities.

Contract services with the Office of Mental Health and Bridges to Health Waiver for
respite/skill building and family support are available.

Additional contract respite services are available to families that qualify through the Office
of Persons with Developmental Disabilities.

e L[l DI\ = (o [o T B 1 (=Yex (o] (PR 585-289-4874

607-776-2164
E-mail: pdinardo@flpn.org

Jeannine Struble, ASSIStant DIr€CIOr. .. ....ovvie it e 315-568-4363

Fax 315-568-5368

BettyLou DelLong, Family Consultant.............coooviiiii i i 607-869-2861
E-mail: bdelong@flpn.org

Cassandra Morse, Teen CoordiNator.......c.ouv i iieiee i e i e eaeae 607-854-9074

Fax 607-377-5813

Holly DiNardo, Teen Program Coordinator-North..............c.ccooeiiiiiineen .. 585-739-6477

E-mail:hdinardo@flpn.org
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SENECA CONTINUED:

CCSl
(Access via SPOA)
Cayuga Home for Children..........oooeuiiiiiei e e e 315-253-5383

Home and Community Based Services Waiver
(Access through SPOA)

Dianne Smith LMSW, CASAC Director Pathways..............cccoviiivneen. 607-937-3276
E-mail: dsmith@pathwaysforyou.org

Francine Archer, Program Coordinator, Pathways...................cooeeeene. 315-789-9730
E-mail: farcher@pathwaysforyou.org

Carla Daeffler, Parent AdVOCALE. ..........oooiiiiiiiii e e, 315-730-5697
E-mail: cdaeffler@pathwaysforyou.org

SPOA

Children

o F= 1Y = 2 = | ] & PPN 315-539-1752
Fax.....oooooiiinnn. 315-539-1054
E-mail: ielliott@co.seneca.ny.us

Adult

BetSy FUIIET. ... 315-789-0550 X 2132

Fax............ 315-789-0555

E-mail: bfuller@lakeviewmhs.org

County Mental Health Director
S Todo ] L = LYo o1 PP 315-539-1980

E-mail: slavigne@co,seneca.ny.us

County Department of Social Services Contact

Charles Schillaci, Deputy Commissioner of Human Services..................... 315-539-1865
E-mail:cschillaci@co.seneca.ny.us

Other Services Available

Clinic
Seneca Community Counseling ServiCes..........ccvvuviiiiev e ienvennnnnn. 315-539-1980
Ovid Clinic Seneca Community Counseling Services................... 607-869-5575
Crisis Respite & Planned Respite, Cayuga Home for Children............... 315-253-5383

(Access via SCCC or SPOA)

Day Treatment,
Nancy Cook, Director, EPC..........c.coiiiii e, 315-568-9412
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SENECA CONTINUED:

Home Based Intensive Family Intervention (HIFI)
Cayuga Home for Children ..., 315-253-5383
(Access HIFI via SPOA)

In-patient
Clifton Springs, (dults only) ..o, 315-462-9561
Cayuga Hospital (2geS 12-17)....cvi i e e e, 607-274-4442

Intensive Case Management (ICM) Children
Seneca County Community Services, Joe Denny........................ 315-729-2241
(ICM Access via SPOA)
Supportive Case Management (SCM) Children
Cayuga Home for Children...........ccooiiiiiin e, 315-253-5383
(SCM Access via SPOA)

Adult Outreach

Joelene Orlando, Seneca County Community Counseling..................... 315-568-6422
Lakeview Mental Health Services (LMHS).........cooviiiiiiii i, 315-568-9346
Adult Intensive Case management (ICM)............covoiviiiiinnnnn 315-789-0550 X 2132

Fax 315-789-0555
(ICM Access via SPOA)
Adult Supportive Case Management(SCM)..........cccooevvivviennnnnn. 315-789-0550 X 2132
Fax 315-789-0555
(SCM Access via SPOA)

Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64

Adult Residential SEIVICES: ......oeviii i 315-789-0550
(Adult Residential Services Access via SPOA)

AdUIt CR.....oooi e . 315-789-0550 X 2132

Fax 315-789-0555

Supportive Apartments..........coccovevveviie i i 315-789-0550 X 2132

Fax 315-789-0555
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STEUBEN

Finger Lakes Parent Network (FLPN)
25 West Steuben Street
Bath, NY 14810

Finger Lakes Parent Network, Inc. is a parent-governed, not for profit organization,
focused on the needs of children with emotional, behavioral, mental and/or developmental
disabilities and their families. Our mission is to support and empower families so that they
can improve the quality of their lives and help their children to achieve their full potential
within the community. All services are offered at no cost to the families.

We offer self-help support groups with trained peer facilitators, educational presenters and
free on-site childcare. We sponsor caregiver attendance at a variety of regional
conferences and workshops. Trained peer advocates provide educational and multi-
systemic advocacy, information, referral and peer support. A retreat takes place annually
and is open to all caregivers.

Hourly, planned in-home/community respite care is provided by trained staff with
background clearances.

Teen-driven support groups participate in education, recreation and community service
activities.

Contract services with the Office of Mental Health and Bridges to Health Waiver for
respite/skill building and family support are available.

Additional contract respite services are available to families that qualify through the Office
of Persons with Developmental Disabilities.

Patti DINArAO, DirCC O . . ..ot 585-289-4874

607-776-2164
E-mail: pdinardo@flpn.org

Jeannine Struble, ASSIStant Dir€CIOr ... ...... oo e e e, 315-568-4363
Fax 315-568-5368
Sue Mitchell, Family Consultant..............c.coooiiiiiiiii i e 607-776-3628

800-758-9004

E-mail: susan25hunter@yahoo.com

Cassandra Morse, Teen Coordinator..........c.uveiieiieine i e i 607-854-9074
Fax 607-377-5813
Michelle Mann, Teen Program Coordinator-South................ccccovevienen, 607-598-8260

E-mail: mmann@flpn.org

CCSlI
Frank JUSHICE, COOTAINAtOr. .. .. e e 607-664-2340

E-mail: frankj@co.steuben.ny,us
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Steuben Continued:
Home and Community Based Services Waiver

Dianne Smith, LMSW., CASAC Program Director, Pathways................. 607-937-3276
E-mail: dsmith@pathwaysforyou.org

Cheryl Myers, Parent AdVOCate............oviiiiiiii i i e i e ceen 607-684-8252
E-mail: cmyers@pathwaysforyou.org

SPOA

Scott Kesel, LCSW, SPOE- Adult Coordinator................ueeiiiiiiiieeeeeeeeeeenn. 607-776-6577
E-mail: skesel@co.steuben.ny.us

Bonnie Hicks, LMSW, Child and Youth Coordinator.......................... 607-776-6577

E-mail: bonnieh@co.steuben.ny.us

County Mental Health Director
Robert ANderson PR.D ... e 607-776-6577

E-mail: randers6é@gmail.com

County Department of Social Services Contact
Teresa Deninger LCSW-R, Deputy COmMMISSIONEr.........ccovvvviiiieeeeeiiiinnn. 607-776-7611

E-mail: teresa.deninger@dfa.state.ny.us

Other Services Available Continued

Clinic
Steuben County Community Mental Health Clinic................c..cvveenii. 607-664-2487
Day Treatment
Pat Merriam, Pathways........ ..o, 607-962-6062
Nancy Cook, Director, EPC....... ... e, 607-568-9412
Inpatient Hospitalization
ST.JameS (A0S L12-17) . e e 607-324-8836
SONG (AGES 5-17) et it it e e e e e e e 585-275-2100
Scott Kesel, LCSW, Intensive/Supportive Adult Case Management Coordinator
(ICM,SCIM) ittt ettt e e e e e e e e e e et aeaba b s 607-776-6577

E-mail: skesel@co.steuben.ny.us
Bonnie Hicks, LMSW, Intensive/Supportive Child/Youth Case Management
(@070 {0 |10 0 0 607-776-6577

E-mail: bonnieh@co.steuben.ny.us

(ICM/SCM Access via SPOA)

Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64



Steuben Continued:

Specialized treatment providers working with children with sexually

iInappropriate behaviors
Family Service Society/The Choice Program.............ccccooiiiiiiiiiiiniinnnnn. 607-962-3148
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TIOGA

Finger Lakes Parent Network (FLPN)
25 West Steuben Street
Bath, NY 14810

Finger Lakes Parent Network, Inc. is a parent-governed, not for profit organization,
focused on the needs of children with emotional, behavioral, mental and/or developmental
disabilities and their families. Our mission is to support and empower families so that they
can improve the quality of their lives and help their children to achieve their full potential
within the community. All services are offered at no cost to the families.

We offer self-help support groups with trained peer facilitators, educational presenters and
free on-site childcare. We sponsor caregiver attendance at a variety of regional
conferences and workshops. Trained peer advocates provide educational and multi-
systemic advocacy, information, referral and peer support. A retreat takes place annually
and is open to all caregivers.

Hourly, planned in-home/community respite care is provided by trained staff with
background clearances.

Teen-driven support groups participate in education, recreation and community service
activities.

Contract services with the Office of Mental Health Waiver for respite/skill building and
family support are available.

Additional contract respite services are available to families that qualify through the Office
of Persons with Developmental Disabilities.

Patti DINAIAO, DIFCION . ... e 585-289-4874

607-776-2164
E-mail: pdinardo@flpn.org

Jeannine Struble, ASSIStant Dir€CIOr ... ... e i, 315-568-4363
Fax 315-568-5368

Jayna Horne, Family Consultant..............ccooiiiiiiin i i e e 607-734-3020
E-mail: jmh14901@gmail.com

Tracey Briggs, Family Consultant................coooo i, 607-625-543
Email: flpn13732@aol.com

Michelle Mann, Teen CoordiNator. ... ..o e vttt e e e e eeanees 607-598-8260

E-mail: mmann@flpn.org

School Support Project Spencer Van Etton Central School District
Judy Cady, Coordinator/Therapist

Judy Cady, Coordinator/Therapist, High School........................... 607-589-3015
Peg Kelly, Coordinator/Therapist, Middle School........................ 607-589-7134
Tracey Palombizio, Coordinator/Therapist, Elementary School....... 607-589-7114
Parent Advocate Access via Judy Cady
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TIOGA CONTINUED:

Home and Community Based Services Waiver

Dianne Smith, LMSW, CASAC Program Director, Pathways.................... 607-937-3276
E-mail: dsmith@pathwaysforyou.org

Sharon Bartlett, Parent Advocate...........ccovii it e 607-689-8163
E-mail: sbartlett@pathwaysforyou.org

SPOA

Children and Youth

Wendy Arnold, CoordiNator.........ooveuuueiiiei i e e e e e e 607-689-8161
E-mail: arnoldw@co.tioga.ny.us

Sharon Bartlett, Parent Partner..........ooooii i e, 607-725-4930

Adult

Nancy Shea, CoOrdiNator. .. .......cvuie i e e e e e e e e eaa 607-689-8105

Email: shean@co.tioga.ny.us

Director of Community Services

Susan Romanczuk-Smelcer, PhD., LCSW-R.....c.ccooiiiiiiiiiiiieeeeeeeeen, 607-687-
0200

E-mail: romanczuks@co.tioga.ny.us
County DSS Contact:
] £ F= T I (=Y £ (= 607-687-8300

Other Services Available

NI e e e 607-687-4000
607-565-9594

In-patient Hospitalization

Cayuga Medical Center (ages 12-17)....cviii it i i i 607-274-4442

SHONG (A0S 517 ) it ittt e e 585-275-2100

Intensive Case Management thru EPC (ICM) ...Tioga County Dept of Mental Hygiene

Judi Blazek-Nobel....... ..o e 607-426-2721
(ICM Access via SPOA)

Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64
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TOMPKINS

Family Support Services
Mental Health Association in Tompkins County
Ithaca, NY 14850

Provides parent support services, planned and unplanned respite care as well as
monthly and special summer therapeutic recreational group activities. Respite services
are open to all children who are seriously emotionally disabled, developmentally
delayed, or who have behavioral issues, or a parent with a mental illness. Respite is
community- based using a companion model. (An adult trained with specific
interventions to enhance the child(ren) socialization and skill building) Family Support
also provides information and referral, advocacy, and community education and
training, and Parent support groups.

Pat Vincent, Director of Family Support Services............ccccvvvviieieeeeiennnnnnn. 607-273-9250
FAX: 607-272-5343

E-mail: info@mhaedu.org

CCSlI
Nancy Zook, COOrdiNAtOr...........uiiiiiieiiiie e 607-274-5310

E-mail: nzook@tompkins-co,org

Home and Community Services Based Waiver

Dianne Smith, LMSW., CASAC Program Director, Pathways................. 607-937-3276
E-mail: dsmith@pathwaysforyou.org

Susie Switzer,Parent AdVOCALE.........couei i e e 607-228-7433
E-mail: sswitzer@pathwaysforyou.org

SPOA

Paul Winkelman, CoOrdiNator...........viuiiieiiecie e e e 607-277-5254

E-mail: pwinkelman@yapinc.org
Tommy Miller, Director of Community Partnership and Connections, Catholic Charities
of TompKINS/TIOga........cccevvviiiieeieiiiie e, 607-272-5062 X28

County Mental Health Director

RODEI DELUCA CSW ...t e e et et et e e s 607-274-6300
E-mail: rdeluca@tompkins-co.org

County DSS Contact:

Patricia Carrey, COMMIUSSIONET ... ....cu it ittt et et eeeeene 607-274-5252

Other Services Available
Clinic,Tompkins County Mental Health....................cccciiiiiie e, 607-274-6200
Mary Hutchens, Day Treatment, Francziska Racker..............cccccceeevieenenns 607-274-6262
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Tompkins Continued:

In-patient Hospitalization, Cayuga Medical (ages 12-17).......................

Intensive Case Management (ICM)
Tompkins County Mental Health..................cooii i,
BG Downing, EPC Child and Family.............ccccovoi i,
(ICM Access via SPOA)

Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility Access via SPOA See Page 63, 64

. 607-274-4304

607-274-6300
607-342-2329
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Wayne

Finger Lakes Parent Network (FLPN)
25 West Steuben Street
Bath, NY 14810

Finger Lakes Parent Network, Inc. is a parent-governed, not for profit organization,
focused on the needs of children with emotional, behavioral, mental and/or developmental
disabilities and their families. Our mission is to support and empower families so that they
can improve the quality of their lives and help their children to achieve their full potential
within the community. All services are offered at no cost to the families.

We offer self-help support groups with trained peer facilitators, educational presenters and
free on-site childcare. We sponsor caregiver attendance at a variety of regional
conferences and workshops. Trained peer advocates provide educational and multi-
systemic advocacy, information, referral and peer support. A retreat takes place annually
and is open to all caregivers.

Hourly, planned in-home/community respite care is provided by trained staff with
background clearances.

Teen-driven support groups participate in education, recreation and community service
activities.

Contract services with the Office of Mental Health and Bridges to Health Waiver for
respite/skill building and family support are available.

Additional contract respite services are available to families that qualify through the Office
of Persons with Developmental Disabilities.

A Parent-run not for profit organization offering parent support groups with free
childcare. Planned group respite care, using a sitter companion model is provided.
Advocacy, conferences, workshops and other educational events are offered.

S LT DI\ E= o [o T B 1 ¢=Yex (] (PP 585-289-4874

607-776-2164
E-mail: pdinardo@flpn.org
Jeannine Struble, ASSIStant Dir€CIOr ... ... i, 315-568-4363

Fax 315-568-5368

Lynda Avery-Blake, Family Consultant...............ccccccciiiiiiiiicce e, 315-589-8171
E-mail: lavery726@yahoo.com
Cassandra Morse, Teen Coordinator..........ovveiiiiii it i e e enaen 607-854-9074

Fax 607-377-5813

Holly DiNardo, Teen Program Coordinator-North................cocoeii i enen, 585-739-6477
E-mail: hdinardo@flpn.org
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WAYNE CONTINUED:

CCSI/ FACT
Kathy McGonigal, Deputy Director for Youth, Dept of Aging and Youth... 315-946-5624

E-mail: kmcgonigal@co.wayne.ny.us

Youth and Family Intervention Program

Wayne County Action Program, Inc.

WayneCAP Education Building

7190 Ridge Road

Sodus, New York 14551

Emmalea Burnell, Coordinator..........cooviiii i e e, 315-483-8080
Cell...315-573-5265
Fax...315-483-4601

E-mail: emmalea.burnell@waynecap.org

Home and Community Based Services Waiver (Hillside Children’s

Center)

Kevin Cathy, Manager.......ccoi i e e e e et e e e e e 585-654-4485
E-mail: kcathy@hillside.com

Pat Volker, Senior Family Advocate............cccouuiiiieiiiiiiiiieeeeeeeee e 585-654-4423

315-398-1510
E-mail: pvolker@hillside.com

Cristy Peck, Family AdVocCate..........coooviii i e v 585-281-1723

E-mail: cpeck@hillside.com

County Mental Health Director
James M. Haitz, LCSW-R ...t 315-946-5722

E-mail: jhaitz@co.wayne.ny.us

County Department of Social Services Contact
o 11 1T o T 1= 1 = U 315-946-4881

E-mail: philip.gerhart@dfa.state.ny.us
Children’s SPOA

Mark Reynolds. PhD, Supervisor, Wayne Behavioral Health......... 315-946-5722
E-mail: mreynolds@co.wayne.ny.us
Kem Terhune, Coordinator...........ov it i i e i e e eeas 315-946-5722

Fax 315-946-7110

E-mail: kterhune@co.wayne.ny.us

Adult SPOA
Mark Reynolds. PhD, Supervisor, Wayne Behavioral Health......... 315-946-5722
E-mail: mreynolds@co.wayne.ny.us
Kem Terhune, Coordinator.........ovvviiiiii i e e e aee e, 315-946-5722

Fax: 315-946-7110
E-mail: kterhune@co.wayne.ny.us
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WAYNE CONTINUED:

Probation: Youth and Adolescent Prevention Program

Mark REYNOIAS, .. ..ot e e e e e e e e e e e e 315-946-5722
Other Services Available
Clinic
Catholic Family Center.........coooiviiiiiiieeei e 315-331-4867
Clinic

Wayne Behavioral Health Network(Adults, Children & Adolescents)
315-946-5722
Substance Abuse Services........ Wayne Behavioral Health Network (Adults and Youth)
315-946-5722

Youth and family Intervention Program

Wayne County Action Program, Inc

7190 Ridge Road

Sodus, New York 14551

Sharon CloVis, DIFECION ......uuuiiiiieiiiie e e 315-483-8080
FAX...315-483-4601
Cell...315-521-4254

E-mail: sharon@waynecap.org
Parent Awareness Educational Program
A.C.T. (Assisting Children through Transition) -This class is for parents separating or
divorcing, with the focus on children’s needs, also understanding Legal Issues and how
to talk to your x-partner.

P.ILN.E. (Parents Interested in Nurturing Effectively) - Positive strategies to enhance
parenting skills to help discipline and to help strengthen the family bond.

E.G.G. (Encouraging great Growth) — Pre & Post natal childbirth education with
speakers to connect you with resources.

Guiding Good Choices - Increase the bonding between parents and children ages 9-14
years old to reduce risky behaviors. Teens will attend the third session with their
parents.

Staying Connected with Your Teen — Bonding skills designed for parents and their 12-
18 year old teens to increase communication and decrease at-risk behaviors.

Group classes offer parenting educational enhancement strategies, mediation

services, advocacy, stress and anger management educational opportunities.
Free child care is provided upon request.
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WAYNE CONTINUED:

Wayne Intensive Respite Program Planned Skill building Opportunities

Sharon CloViIS, DIr€CION. .. ...t e e e e e e e 315-483-8080
FAX...315-483-4601
Cell...315-521-4254

E-mail: sharon@waynecap.org
Planned Community Respite

Planned Overnight Respite
Extended Respite Services upon Approval

Day Treatment
Bonnie Lindsay, Assoc. Superintendent, Children, Wayne-Finger Lakes Boces
315-332-7284

Adult, Wayne Behavioral Health Network ............................. 315-946-5722
Child Partial Hospitalization, Strong (ages 12-17)
Charlene Weeks, Director.. e e 0. D8D-273-1776

Inpatient Hospitalization

Clifton Springs Hospital CPEP Adult Only...........coovvviiiiiiiiiiiii, 315-462-9561

Newark Wayne Community Hospital ER Only..............ccoovviiiineinnns 315-332-2022
Strong Memorial Hospital Ages (5-17)..cccovveiiiiieeiiieiieieeeeeei e 585-275-2100
Intensive Case Management (ICM), Wayne Behavioral Health................ 315-946-5722

(ICM Access via SPOA)

Heather Mills, Match Coordinator, Big Brother / Big Sister..................... 585-704-6159
E-mail: hmills@bbbsr.org

Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64
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WYOMING

Hillside Family Support (GLOW)
Hillside Children’s Center

96 W. Buffalo Street

Warsaw, NY 14569

Family Support groups are facilitated by a Parent Consultant. Groups offer education,
parenting tips, stress management, advocacy, educational opportunities. Free Child
care is provided at group meetings, group respite is held regularly.

Pam Brannan, GLOW Manager ..........ciiiiiiiiiiiiiiieeineeene e ein e 585-721-9524
E-mail: pbrannan@hillside.com
Margie Bernard, Parent Consultant..............c.ceeiieiriiiiii e e 585-786-5918

E-mail: mbernard@hillside.com

SPOA: Child and Youth

Liz Hodgdon, Assistant Director for Child and Family Services & Special Projects
585-786-8871

E-mail: ehodgdon@wyomingco.net

SPOA Adult & Assisted Out-Patient Treatment

COollEEN ECCIESION ...t e e e e e e e e e e e e e e e 585-786-0992
CCSl
JimM Swatt, COOTAINATON ....neeee e 585-786-8871

E-mail: jswatt@juno.com

Home and Community Based Services Waiver (accessed thru SPOA)
Stephanie Burke, Manager ..........cccevuveiiieeieiiii e 585-344-0134 X 112
Pam Brannan, Family AdVOCate..........ccccovii it iin it i 585-721-9524

E-mail: pbrannan@hillside.com

Common Sense Parenting Instructors
Pam Brannan, TraiNer............iiieeiiiiiiie e e e e e e e e e e ara e e e 585-721-9524
B 1] Y= L S I =V = USSP 585-786-8871

Cornell Family Development Credentialing
Jim Swatt, Cornell Certified Trainer ........cccoooevviiiiiiiiiiee e, 585-786-8871

E-mail: jswatt@juno.com
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WYOMING CONTINUED:

County Mental Health Director
StEPhEn SNEll........o 585-786-8871

E-mail: ssnell@wyomingco.net

Department of Social Services

Dave Rumsey, COMMISSIONE........oiiie it e e, 585-786-8900
E-mail: 56 A373@dfa.state.ny.us
Kim Barber, Director of Children and Family ...................cooooen . 585-786-6100

Department of Probation:
Joan Kibler, DIreCtOr.... ... e, 585-786-8869

Other Mental Health Services Available

Spectrum Wyoming County Mental Health Counseling Services............. 585-786-0220
School Based Prevention POEMS............coiiiiiiiii i 585-786-0220
Intensive Case management (ICM), spectrum Human services.............. 585-786-0220

(ICM Access via SPOA)

Mental Health Respite, Home Based Crisis Intervention, Vicki Santini,

Hillside Family of AQENCIES. .. ...t e e 585-786-5934
ARA Mental Health ClINIC.........ooo i e 585-786-0190
Wyoming County Crisis Outreach, Laura Gayhart, Crisis Outreach Counselor
Wyoming County Community Hospital.................c.ccooiin s, 595-786-2233 X 4692
Acute Inpatient Hospitalization
ECMC (A0ES 12-17).ccuuuiiieeeieiie ettt e e e e e 1-888-894-9444
BryLin (A0S 5-17) . ittt 716-886-8200
Strong Memorial Hospital (2gesS 5-17)...cccovviiiiiiiiiiiiee e, 585-275-2100
St. JAMES (AQES 12-17) .. ittt it e e 607-324-8000

Family Based Treatment (FBT) access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64
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YATES

Finger Lakes Parent Network (FLPN)
25 West Steuben Street
Bath, NY 14810

Finger Lakes Parent Network, Inc. is a parent-governed, not for profit organization,
focused on the needs of children with emotional, behavioral, mental and/or developmental
disabilities and their families. Our mission is to support and empower families so that they
can improve the quality of their lives and help their children to achieve their full potential
within the community. All services are offered at no cost to the families.

We offer self-help support groups with trained peer facilitators, educational presenters and
free on-site childcare. We sponsor caregiver attendance at a variety of regional
conferences and workshops. Trained peer advocates provide educational and multi-
systemic advocacy, information, referral and peer support. A retreat takes place annually
and is open to all caregivers.

Hourly, planned in-home/community respite care is provided by trained staff with
background clearances.

Teen-driven support groups participate in education, recreation and community service
activities.

Contract services with the Office of Mental Health and Bridges to Health Waiver for
respite/skill building and family support are available.

Additional contract respite services are available to families that qualify through the Office
of Persons with Developmental Disabilities.

A Parent-run not for profit organization offering parent support groups with free child
care. Planned group respite care, using a sitter companion model is provided.
Advocacy, conferences, workshops and other educational events are offered.

o L[ DI\ E= T e [o T B 1 (=Yex (] RPN 585-289-4874

607-776-2164
E-mail: pdinardo@flpn.org

Jeannine Struble, ASSIStant Dir€CIOr ... ... i, 315-568-4363
Fax 315-568-5368

Gail Reynolds, Family Consultant................oooiv i e 315-789-2735
E-mail: gailrey@fastmail.fm

Cassandra Morse, Teen Coordinator..........ovveiiiiii it i e e enaen 607-854-9074

Fax 607-377-5813
Holly DiNardo, Teen Program Coordinator-North...................c.cooiiinnne, 585-739-6477
E-mail: hdinardo@flpn.org

CCSl

Pam Larnard, CoOrdiNator..........c.ovin it 315-536-5115
E-mail: plarnard@yatescounty.org

Connie Boughman, Family Advocate.............coooiiiiiiiiiiiiiiii e e 315-536-824

E-mail: conniec49@yahoo.com
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YATES County continued:

Home and Community Based Services Waiver

Dianne Smith LMSW, CASAC Program Director, Pathways.................. 607-937-3276
E-mail: dsmith@pathwaysforyou.org
Francine Archer, Program Coordinator, Pathways...................cccoe el 315-789-9730

E-mail: farcher@pathwaysforyou.org

Donna Smith, Parent AdVOCate..........cooooiiiiiiiii e, 607-201-4604
E-mail: dsmith@pathwaysforyou.org

Common Sense Parenting Instructors

Carol (Dusti) Rhoades, TraiNer........ccccovveeuiiiieeeeeiiiee e e e 315-694-0631
DEb JONNSON, TraINEY ... e e e 315-694-2678
SPOA Children

Carol Schreiner, CoOrdiNAtOr. ... ... e e 585-721-8316

FAX 315-536-5149

E-mail: carolschreiner@gmail.com

Connie Boughman, Parent Advocate..........cccoooovviiiiiiiiii e, 315-536-8247

County Mental Health Director
George Roets, RN, MS, DIF€CIOI........ccccuviiiiiiiieeeieiie e 315-536-5115

E-mail: groets@yatescounty.org

County Department of Social Services Contact
AlCIA DAIIBY ... 315-536-5183

E-mail: alicia.dailey@dfa.state.ny.us

Other Services Available

Clinics
Soldiers and Sailors Behavioral Health ...........cccccooooiiiiiinnnnnnn. 315-531-2400
Crestwood Children’s Center in Penn Yan.........cccoocvviniinnnnenn. 315-536-6913
Lisa Pagano-Stott, LCSW, DIreCtor ...........cccevuiieeeieiiiiieee e, 585-429-2775
Day Treatment
Nancy Cook, Director, EPC ... e 607-739-3581
Inpatient Hospitalization
St. JAMES (AGES 12-17)ceeieiieieieiiiiie ettt 607-324-8000
Strong Memorial (AgES 5-17)..cccuuuiiiiiiiiiiie e 585-275-2100
Heather Mills, Match Coordinator, Big Brother / Big Sister............. 585-704-6159

E-mail: hmills@bbbsr.org

57



YATES County continued:

Intensive Case Management (ICM),
John Sharkey, EPC.......coooii
(ICM Access via SPOA)
Family Based Treatment (FBT) Access via SPOA See Page 66
Community Residence (CR) Access via SPOA See Page 65, 66

Residential Treatment Facility (RTF) Access via SPOA See Page 63, 64

315-536-6536
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Western Region Resources

Children’s Mental Health Coalition of Western New Y  ork, Inc.
Chapter of Families Together in New York State

105 Hyledge Drive

Ambherst, NY 14226

WWW.Raisingminds.org

Mary Skorupa, Executive DIreCtor........cccccevvviiiiieeiiiiiiiie e, 716-871-8997 X 11
E-mail: mtskorupa@aol.com
Britney Drews, Administrative Assistant..............c.ccccovveevviiiiiineeeeennns 716-871-8997 X 10

E-mail: cmhcbdrews@yahoo.com

Camp Get-A-Way

P. O. Box 361

Albion, NY 14411

Pam Brannan, PreSident ...... ... 585-721-9524
WWW.CGAW.org

Hillside Family of Agencies
Parents are Partners
Sue Mustard, Parent MeNTOT . ......oo vt e e e e e e e e 585-256-7910

E-mail: smustard@hillside.com

Western Region Evidence Based Practice Web Site

The State University of New York at Buffalo

Office of Continuing Education

School of Social Work

232 Parker Hall

Buffalo, NY 14214-8004

John DIlugosz, Coordinator ..........ooeiiie i i e, 716-829-3939 X 155
www.socialwork.buffalo.edu/ebp

American Foundation for Suicide Prevention
Renae Carapella ... 585-202-2783

E-mail: rcarapella@afsp.org

Chemung County Youth Advisory
Lisa Butler, Interim Coordinator at Chemung County Children’s Integrated
YT Y (= 607-737-5582

E-mail: Ibutler@co.chemung.ny.us
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Western Region Resources Continued:
Mental Hygiene Legal Services
www.courts.state.ny.us/ad3/mhls

Binghamton, NY and Tioga County..........c.coviiiiiiiiiiiiiie e e e e, 607-721-8440
Elmira, NY and Chemung, Schuyler, Tompkins Counties.................... 607-271-9262
Rochester, NY Monroe, Livingston, Ontario, Seneca, Steuben, Wyoming, Wayne,
YatES COUNTIES. ..ttt e it e e e e e e et et e e e e e e eaeeen 585-530-3050
Buffalo, NY Allegany, Cattaraugus, Chautauqua, Erie, Genesee, Niagara, Orleans,
WYOMING COUNTIES. ...ttt i e e e e e e e e e e e e e e aeenes 716-845-3650

NYS Office of Mental Health Western Region Field Of fice
Child and Adolescent Field Coordinator

Jean Sadowy LMSW, OffiCe........ccciiiiii i 716-533-4181
NYS Office of Mental Health FaX. .o 716-

737 Delaware Avenue, Suite 200 Celluuiii 716-432-4219
Buffalo, NY 14209 E-mail :Jean.Sadowy@ombh.ny.gov

Residential Treatment Facility Case Manager

Elaine R. Anderson M.S., OffiCe.......coiiiii i 716-533-4182
NYS Office of Mental Health FaX oo, 716-

737 Delaware Avenue, Suite 200 Cellooovrvi ... 716-689-1270
Buffalo, NY 14209 E-mail: Elaine.anderson@omh.ny.gov

Western Region Parent Advisors

NaNCy Craig OffiCe.... ... e e e 716-533-4180
NYS Office of Mental Health FaX oo, 716-

737 Delaware Avenue, Suite 200 Cellooii i 716-432-6238
Buffalo, NY 14209 E-mail: nncrg@roadrunner.com

E-mail: Nancy.Craig@ombh.ny.gov

Allegany, Cattaraugus, Chautauqua, Chemung, Erie, Livingston, Monroe, Steuben,
Tioga, Wyoming

MICKY TOKEr OffiCe ... e e e e e 585-241-1937
Rochester Psych/Rehab Center Room 215 FaX ...cccooveviviviiiiiiiiiinnnenee, 585-241-1656
1111 Elmwood Avenue Celliii i, 585-738-2015
Rochester, NY 14620 E-mail: Michelle.Toker@omh.ny.gov

Genesee, Niagara, Ontario, Orleans, Seneca, Schuyler, Tompkins, Wayne, Yates
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Western Region Resources Continued:

Western Region Youth Partner

Cadi Morse

P.O. Box 630

SaVONa, NY L4870, . i e e e 607-684-8038

New York State Education Department Regional Associ  ates
Chris SUriano, SUPEIVISOL .......cccuuuuiiiiiiie e e e e e e e e e e eanes 585-344-2002
Maureen Cicoria, FacCilitator...............ciiiiiiiiiiieii e 585-344-2002
Cattaraugus-Allegany-Erie Wyoming BOCES
Orleans-Niagara BOCES

Barbara Trunzo, FACHItator..........ooeuiieii e e 585-344-2002
Erie 1 BOCES
Buffalo City School District

Karen DonohUE, FACHTAOr . ........cuuiiii e e e 585-344-2002

Genesee Valley BOCES
Schuyler-Steuben-Chemung-Tioga-Allegeny BOCES

Gary Schmidt, FaCilitator..........coeuuuiiiiiii e 585-344-2002
Monroe 1 BOCES
Rochester City School District

Terri Wood, Facilitator........c..ov i e e e e e e 585-344-2002
Monroe 2 BOCES
Orleans BOCES
Wayne-Finger Lakes BOCES

Paulette Kerr, FaCilitator. .. .....ooou i e e e e 585-344-2002
Charter Schools
Preschools

Kathleen Czerny, Facilitator.............coooi i, 585-344-2002

Private/Special Act Schools
State Supported Schools

Western Region Technical Assistance Team (RTAT)

Direct all questions to Jean Sadowy LMSW

NYS Office of Mental Health Office 716-533-4181
737 Delaware Avenue Suite 200 Cell 716-432-4219
Buffalo, NY 14209
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Western Region Resources Continued:
Western Region Hospitals with Children’s Psychiatri ¢ Units

o Y I I =T =S T ) TR 716-886-8200
Cayuga Medical Center (ageS 12-17).....ccuuiiiiiiiiiiiii e et eeeeeeia e 607-274-4304
Erie County Medical Center (ECMC) (ages 12-17)......cccvvvveiiiiiiinnennn, 1-888-894-9444
CPEP (ages 0-adult).......ccooiiie i v e e e 1-888-894-9444
St. James Mercy Hospital (agesS 12-17)....ccccuviiiiiiiiiiiieee e e eeeanns 607-324-8001
Strong Memorial Hospital (2geS 5-17)....ccccvviiiiiiiiieeiiiee e e 585-275-7903
CPEP (ages 0-adult).......ccviriii i e e e e e e e 585-275-4501
[T O N = Vo 1T T ) TR 716-487-0141
Finger Lakes CPEP, Ontario, Yates, Seneca and Wayne Counties (ages 0-adult)
1-800-310-1160

State Facilities

Western New York Children’s Psychiatric Center (CPC)
1010 East West Road

West Seneca, NY 14224 ... ... 716-677-7000

Kathe Hayes, Executive DIreCtor..........cooovviiiiiiiiiii e e e e e e, 716-677-7000
E-mail: Kathe.Hayes@omh.ny.gov

Carolyn Vujnovic, Parent Advocate ...........c.cooeiiiiiii i i i i v e 716-677-7079

E-mail:Carolyn.Vujnovic@ombh.ny.gov
Transition Team (intake)

Kelly Valenti LCSWR.......coiiiiii e, 716-677-7149
E-mail: Kelly.Valenti@omh.ny.gov
Denise Moeller RN I ..o e 716-677-7158

E-mail: Denise.Moeller@omh.ny.gov
Psychiatric Center (RPC)
1111 EImwood Avenue
Rochester, NY 14620

Michael Zuber PhD, EXecutive DIr€CtOr.......cuvueiii i i een e 585-241-1593
E-mail: Michael.Zuber@omh.ny.gov

Candace Rifkin, BDA Family Mentor @ RPC.............ccoiiiiiiiin e, 585-241-1200
E-mail: Candace.Rifkin@omh.ny.gov

TIM FUQGIE ... e 585-241-1708

E-mail: Timothy.Fugle@omh.ny.gov
Elmira Psychiatric Center (EPC)
100 Washington Street
Elmira, NY 14901

Mark Stephany, Executive DIr€Ctor.........cooouvuiiiiiiiiiiiiiie e 607-737-4739
E-mail: Mark.Stephany@ombh.ny.gov

Janet DUuNbar, AdMISSIONS. .. ... et ittt e e e e et eas 607-737-4905
E-mail: Janet.Dunbar@omh.ny.gov

Bonnie Wood, Family LiaiSON........c.coo i e e, 607-737-4852

Email: Bonnie. Wood@omh.ny.gov
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Western Region Resources Continued:

Residential Treatment Facilities (RTF’s)
For RTF Admission Information contact;
OMH RTF Case Manager, Elaine Anderson.............cccovvvviviiiiiieeeeeeennnnnn. 716-533-4182

Baker Victory Services (40 Beds, Co-ed, ages 12-21) Lackawanna
David Gordon, Division Administrator of OMH services ................. 716-828-9715

E-mail: dgordon@olv-bvs.org

Kathy DiVito, RTF DepartmentHead ...............cccooiiiiiiiiiiii e, 716-828-9367
E-mail: kdivito@olv-bvs.org

Tammy Stedman, Family Advocate................ccvviiiiiiiiiii e e, 716-828-7206

E-mail: tstedman@olv-bvs.org

Conners Children’s Center (14 Beds, Co-ed, ages 6-14) Buffalo

Ann Chojnacki, Director of OMH Residential Services ................. 716-884-3802
E-mail: achojnacki@cfbny.org

Christine Hoff, Family Advocate..............ccooiiiiiiiiii e, 716-239-0867
E-mail: choff@cfsbny.org

Crestwood Children’s Center (18 Beds, co-ed, ages 6-14) Scottsville
Jerry Callan, Dir€CtOr.........vv e e e e s 585-429-2716

E-mail: jcallan@hillside.com

Paula Cummings, Family Advocate..............ccocviiiiiiiii i e, 585-429-2734

E-mail: pcumming@hillside.com

Hillside Children’s Center (42 Beds, Co-ed, ages 12-18) Rochester
Stephanie Geter, RTF DIreCtor........c.vvviiiiii i i e, 585-256-7732

Email: sgeter@hillside.com
Pam Myers, Family Advocate ..........ccocoei i e 585-256-7540
E-mail: pmyers@hillside.com
ST. Joseph’s Villa (14 Beds, Males, ages 13-18) Rochester
William Pearson, RTF DIrector .........ccovvvviiiiiiiineinnnns 585-865-1550 EXT 101

E-mail: bpearson@stjosephsvilla.org
Carrie Carl, LCSW-R Senior Assistant Director of Residential Services/Clinical

DIreCtor RTF & CR...on i e e e e e 585-865-1550
E-mail: ccarl@stjosephsvilla.org
Julie Febrey, Family Advocate............c.cocoeviiiiiiiiiiiieiien e, 585-865-1550 X 386

E-mail: jfebrey@stjosephsvilla.org
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Western Region Resources Continued:
RTF Transition Coordinators (TC)

Baker Victory Services, Mary Brophy, Clinical Coordinator ................ 716-828-9691
E-mail: mbrophy@olv.bvs.org
Jean MaCauley, TC ... e 716-828-7031
E-mail: jmacauley@olv-bvs.org
Sandy Dulinawka, TC.......ooiiiii e, 716-828-9727
E-mail: sdulinawks@olv-bvs.org
La’Raya MoOre, TC.. ..o i e e e e e e e e e 716-828-7032
E-mail: Imoore@olv-bvs.org
Conners Children’s Center, Sharon Hughes, Supervisor: ............ 716-884-3802 X112
Sara INJayChoCK, TC. ... 716-335-7318
E-mail: sinjaychock@cfsbny.org
Crestwood Children’s Center, Jerry Callan, Clinical Supervisor:............. 585-429-2733
E-mail: jcallan@hillside.com
Bonnie HOIMES, TC ... i e e e e, 585-429-2724
Email: bholmes@hillside.com
Kirsten Nagel, TC. ... e 585-429-2719
Email: knagel@hillside.com
Elisabeth Tayrien, TC.......cocoi it e, D85-429-2728
Email: etayrien@hillside.com
Diane Alexander, TC. ...t e e e e e 585-429-2722

E-mail: dalexand@hillside.com

Hillside Children’s Center, Stephanie Geter, Hillside Clinical Supervisor:

585-256-7732
E-mail: sgeter@hillside.com
Luda AltSheler, TC. ..o e 585-256-7542
E-mail laltshel@hillside.com
LisSa NEWLON, TC ...ttt e e e e e e e e e 585-256-7803
E-mail: Inewton@hillside.com
Katie Zaenglien, TC. ... ..o e e e 585-256-7899
E-mail: kzaengle@hillside.com
ST. Joseph’s Villa, Carrie Carl, SUPervisSor: .........ccccveiiiiiiiiin i, 585-865-7550
E-mail ccarl@stjosephsvilla.org
Nancy Sinclair, TC........ooi e, 585-865-1550 X211
E-mail: nsinclair@stjosephsvilla.og
Paul WenceK, TC.... ..o e, 585-865-1550 X 253
E-mail: pwencek@stjosephsvilla.org
Kristen Kennedy, TC... ..o e 585-865-1550 X 288
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Western Region Resources Continued:

Community Residences (CR)

Child and Family Services of Erie County

Lee Randall Jones, Co-ed, Ages 5-15

Buffalo, NY

Ann Chojnacki, Director of OMH Residential Services.......................... 716-894-1981

Community Missions

Aurora House, Co-ed, Ages 12-18

Lockport,NY

Debbie Schutt, Program Manager..........coooi i i it cie i e v e 716-433-1905
Kristin Gregory, Family SUPPOIt........co ot e, 716-433-1905

Glove House, Inc

Glove House, Co-ed, ages 13-17

Elmira, NY

S (T T 18741 T = T 607-733-1735

Pathways, Inc

Conable House, Co-ed, Ages 5-12

Bath, NY

Steven Hovis, Case Coordinator..........covvvin e e e e 607-664-1128

Rochester Psychiatric Center
Smith Road community Residence, Co-ed, Ages 12-17

Webster, NY

Janet Coster, Psy. D. Program Administrator............cooovviiiiiiiiin e ennnn 585-241-1367
David Quinn, Program Manager..........cove it i v e e e eeen 585-241-1776
Kolleen Heslor, Residential Program Specialist...............coooiviiiinnnn. 585-241-1776
Katie Akin, Residential Program Specialist..............cooiiiiiiiiiiiiiiine, 585-241-1776

St. Joseph’s villa
Williamson CR, Co-ed, Ages 13-18

Williamson, NY
Carrie Carl, Senior Assistant Director of Residential Services & Clinical Director of RTF
L O = ST 585-328-0740

Cattaraugus Rehabilitation Center,Inc.

ReHab CR, Co-ed, Ages 12-18

Olean, NY

Tara Nolan, Manager for Mental Health Youth Home.......................... 716-375-4601
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Western Region Resources Continued:
Community Residences (CR) Continued:

Pathways, Inc

Lake Breeze, Co-ed, Ages 12-18

Pathways, Inc

Canandaigua, NY

Cynthia Gee, Program DIreCtor..........coovviiiiiiiiiiiii e e e e e, 607-937-4519

Special CR (Eating Disorders Residential Program/St  atewide Resource)

St. Joseph’s Villa

Harmony Place, co-ed, Ages 12-19

Rochester, NY

Helena Boersma, DIr€CHOr........c.ovue et e e e e e e e e 585-865-1550

Family Based Treatment Programs (FBT)

Hillside Children’s Center, 20 Beds
Genesee, Livingston, Monroe, Ontario, Orleans, Wayne, Wyoming Counties
ceeveiennn..085-654-4549

Pathways-REACH, 25 Beds
Allegany, Chemung, Schuyler, Seneca, Steuben, Tioga, Tompkins and Yates Counties
T YAV = U 607-937-3275

YOUTH POWER!

YOUTH POWER! is the New York State network of young people who have been labeled
and are seeking change. Together we have decided to speak up about our experiences
because no one knows what it is like for us better than we do. Through peer-to-peer
mentoring, we empower young people to be active citizens that are aware of government
operations, their rights and the ability to use their voices to influence policies, practices,
regulations and laws.

Cassandra Morse, Western Region Youth Partner.........................o..e. 607-684-8038

Email: cmorse@youthpowerny.org
www.facebook.com/YOUTHPOWER.NY
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Western Region Resources Continued:
YOUTH POWER! Cont.

Chautauqua Tapestry represents the weaving together of effective, appropriate and
individualized supports and services that are accessible and comprehensive to meet the
needs of youth with emotional and behavioral challenges and their families. Chautauqua
Tapestry will focus on youth up to age 21 by providing the opportunity for youth to siton a
leadership council. This is used to help the system plan, make decisions, plan trainings
for youth, as well as event planning. There are 2 leadership councils that are still forming,
these include one for youth ages 8-14 and another for youth ages 15-21.

Victoria Patti, Youth Engagement Specialist.............cccooiiiiiiiniiie e, 716-753-4519

E-mail: PattiV@co.chautauqua.ny.us

Chemung County YAC

YAC is a Youth Advisory Council in Chemung County; that cultivate youth who are actively
involved in their community as well as advocate to help revolutionize the mental health
care system for today’s youth.

Dimetra Johnson

Youth Mentoring & Advocacy Coordinator..........covvviiii i e, 607-737-5858

Email: djohnson@co.chemung.ny.us

RAMP

RAMP is the Ready to Achieve Mentoring Program; is characterized as a career-focused
mentoring program for at-risk you with or without apparent disabilities who are susceptible
of becoming involved with the Juvenile Justice System. Elmira, New York is one of three
RAMP sites (RCIL, Rochester and Families Together, Albany), throughout New York State
and one of 12 sites nationally.

Zach Garafalo, Statewide RAMP Coordinator............ccovevvevinnnnnn 518-432-0333 ext.26

Email: zgarafalo@youthpowerny.org

Erie County Youth Bureau:

Mission: “To serve youth and families through asset development and advocacy,
prevention and intervention programs that strengthen families and communities.” “The Erie
County Youth Bureau annually grants funding to over 75 community based organizations
providing positive youth development programs throughout Erie County”

David Rust, Erie County Youth Bureau...............cooviiiiiiiiiiiiiii e, 716-923-4041

Email:David.Rust@erie.gov
http://www2.erie.gov/socialservices/index.php?g=youth-bureau-program-descriptions

The Finger Lakes Parent Network, Inc. has teen groups in nine counties in the Finger
Lakes Region. We empower our teens to make choices, have fun, participate in
community service activities, self advocate and interact with peers while being
responsible, respectful and following rules made by the youth. Both the identified teens
and their siblings are encouraged to participate in teen group. We allow pre-teens from the
age of 12 to move from the childcare group to the teen group with the expectation that
they are held to the same standard of behavior as the older teens.
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Holly DiNardo, Teen Program Coordinator-North...................c.cooiiinnne, 585-739-6477
E-mail:hdinardo@flpn.org

(Ontario, Yates, Seneca & Wayne County)

Michelle Mann, Teen Program Coordinator-South..............ccccoeviviiiiinannnn. 607-598-8260

E-mail: mmann@flpn.org
(Steuben, Allegany, Tioga, Chemung & Schuyler County)
www.flpn.org

NOW

No One Way is a teen support group through Mental Health Association in Cattaraugus
County. The NOW group is “teens helping teens cope with life in their own way.” The
NOW group meets on Fridays in Olean with youth in high school through age 21.

Dodi Mclintyre, Director, Family Support Service.............cccoooivi i innnn. 716-372-0208

E-mail:dmcintyre.mhacc@verizon.net
http://www.mhacatt.org/index.php?N0%200ne%20Way

SWAT Youth Council: Spreading Wellness Around Town

“The SWAT Youth Council is an empowered group of youth who share common
experiences and are united in their mission to bring youth voice to child-serving systems
and community-based agencies throughout Monroe County, by promoting and facilitating
the Youth Guided Approach” The SWAT Youth Council meets monthly. The SWAT Core
Council Members represent youth voice in committees and provide guidance on what
makes services more youth friendly.

Jerard Johnson, Youth Engagement Specialist...................coooeveenn . 585-753-2695

E-mail:jerjohnson@monroecounty.gov
http://www.facebook.com/home.php#!/pages/Rochester-SWAT-Youth-Council/394521194072

YEL: Youth Empowerment and Leadership

YEL is a youth-led leadership program for adolescents and young adults, ages 13-22,
living in Erie County who are affiliated with any Children’s System of Care agency. All
participants are given opportunities to develop positive relationships, engage in
meaningful activities, be trained in specified areas in order to reach their full leadership
potential, and have a voice in making a difference in themselves, other youth, as well as
their communities.

Hillary Worthington, Erie County Youth Coordinator................c.ccoeviennnnen. 716-822-0919
E-mail: hworthington@joanamale.org
Christine Schiedo, Youth Specialist.............cocoii i, 716-822-0919

E-mail: cschiedo@joanamale.org

68



Western Region Resources Continued:

OCFS certified “hard to serve” beds in RTC'’s for juvenil e sexual
abusers

George Junior Republic, Freeville, NY (males age 12-16)...........cccceeevvennnnnn.. 607-844-6215
St Mary’s Children and Family Services, Syosset, NY.................cvevveeet... 516-921-0808
Children’s Village, Dobbs Ferry, NY (males 12-15).........cccuuuiviiiiiiiinineeeeeeenn. 914-693-0600
Elmcrest Children’s Center, Syracuse, NY (males age 11-16)....................... 315-446-6250
Hopevale, Hamburg, NY (CO-€d).......coi i 716-648-1964
Snell Farms, Bath, NY (males age 10-21).....ccccoviiiui i e e 607-776-5115
Hillside Children’s Center, Varick, NY (males age 10-21)...................... 315-585-3000

OCFS Division of Rehabilitative Services, Sexual Of fender

Units

Brookwood Secure Center, Claverack, NY.......coviiiiiiiiiiie e, 518-851-3211
Goshen Residential Center, GOShen, NY .....ooiviiiiiiiii e 845-615-3000
Highland Residential Center, Highland, NY..........cccoooiiiiiiiiiincneennnn. 845-691-6015/6006
Industry School, RUSh, NY ... 585-533-2663

Child and Adolescent Needs (CANS)

Certified Reliable Reader Process:
http://www.communimetrics.com

INSTRUCTIONS FOR USAGE OF CANS WEB TRAINING SITE:

To be trained in the use of CANS users can log onto the CANS Central Training site. Once the
site comes up, the user must create a user profile the first time and this will be user profile
from then on. To do so put in a user name containi ng the prefix nymht (nymht must always be
prefix) and then adding onto it up to 10 more lette  rs or numbers. A password must also be
added. Then click remember me. This will remain your identification to log in each time you
use the site. Once log in is complete the menu on the left side will guide navigation through
the training. The entire training takes about 11/2 -2 hours to complete. However users can log
out and go back to the site to complete training. The training and test vignettes can also be
saved once the user creates a profile as listed abo  ve. In addition the site has added a support
link. If a user encounters difficulty in navigatin g the site, the user can send an e-mail to the
support link for assistance. A list of trainers in the CANS who have completed the CANS Train
the Trainer will be up and available on the site.
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Western Region Resources Continued:
Child and Adolescent Needs (CANS) Trainers

MaUFEEN BIreltZIN. ... e e e e e e e e eaes 716-373-8040
NICOIE DOWEID ..eeeee e e e e e 716-373-8040
Elaine HammONd ... e e e e e e 716-661-8330
George Hillyer ... e e e e 716-661-8330
I EST= 0 Lo (0] o T 607-737-5503
DIaNNE SMIEN. ... e e 607-524-6573
NOrMa WHatMaAN... ... e e e e e e e e e eas 607-524-6573
SHU GIINNEIL L. e e e e e e e e 607-274-6300
Jerry Callan. ... 585-654-4534
RUIN RODEIS. .. e e e 607-689-8161
Debby Ball ... 315-946-7000
720 10T Lo o [ o 585-786-8871
Car0l SCNIBINET ...t e 315-536-5540 X 4395
Elaing ANAErSON. ... vt e e e e e e e 716-885-4219 X 235

Additional Parenting Resources

Sarah Kendrick, Incredible YearsS........oovv it i i i, 585-325-6530
E-Mail: skendrick@ulr.org

Alisa Hathaway, Mount Hope Family Center...............cocoiiiiiiiiiennnn. 585-275-2991
E-Mail: psych.rochester.edu/research/mnsc

Catholic Family Center.........coooi i e e e e 585-262-7107
E-Mail: catholicfamilycenter.org

Family Services of RoChester ... e, 585-232-1840

Genesee Mental Health........c.cooi i e, 585-922-7770

OSAS WNY Field OffiCe. .. it e 716-847-3037

295 Main Street, Suite 577
Buffalo, NY 14203

Genesee Valley Educational Partnership (BOCES)

Student Support Services Center

Comprehensive Supportive Learning Environments through Positive Behavioral
Interventions and Supports (CSLE-PBIS) Professional Development and Technical
ASSISTANCE ... e e e e e 585-344-7576/585-344-7570

E-mail:csle-pbis@gvboces.org
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Western Region Resources Continued:
Regional Parent Empowerment Project (PEP) Mentors

PEP Mentors are parent/family advocates who have successfully completed the 40 hour PEP training.

Pam Brannan, GLOW.. e 02.080-721-9524
Nancy Craig, OMH.. teiriieieneeen... 116-432-6238
Melanie Funchess, ACCESS Monroe ................... 585-753-2687
Lisa Kinney, Crestwood-Day TX..........cccovvveeen an, 585-429-2715
Julie Febrey, SJV RTF and Tuckahoe CR............. 585-362-6 887
Tina Stanton, FLPN.............o e, 607-776-2164
Jeanine Struble, FLPN..................cci i .....607-776-2164
Micky Toker, OMH.. e 2. D85-241-1937
Pat Vincent, MHA Tompklns . ceeienenn....0607-273-9250
Pat Volker, BCBS Monroe and Wayne cerer....585-654-4423
Loretta Maldonado, FLPN...............oooiil, 607-776-2164
Rachaelle Benz, Erie County................coovvinnn .. 716-858-2618
Melody Morris, Chautauqua County..................... 716-753-41 47
Tina Brooks, Chautauqua County........................ 716-743-415 7
Maureen Shea, SJV and BCBS...................585-325-3580 X 115
Dodi Mcintyre, Catt MHA...........................716-372-0208 X 103
Alison White, Catt MHA. ... 716-372-0208
Ginger Oyer, Catt MHA. ..., 716-372-0208
Kelly Moses, BDA..........cooiiiiiiiii e, 585-325-3145 X 156
Ada Pointe, BDA.........coi 585-325-3145 X 325
Marilyn Garcia, BDA............ccoiiii i 585-325-3145 X 325
Cristy Peck, HCBS.........co i, 585-354-1723
Carol Ann Price, HCBS...................co e, 585-281-0933
Jackie Ray, HCBS..........co o 585-354-3336
Kevin Dockstader, Tompkins MHA...................... 607-273-9250
Vicki McCarthy, FCAN......... e, 716-884-2599
Margie Bernard, Wyoming County CCSI............... 585-786-8 871
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New York State Resources
New York State Office of Mental Health

44 Holland Avenue

Albany, NY 12229

Deputy Commissioner and Director

KESHN RIIY ... e i e e e e e e e e e e e aean 518-473-6902

E-mail: Kristin.Riley@omh.ny.gov

New York State Office of Mental Health Statewide Fa mily

Support Coordinator
Deborah Waymer... ... ..o e 518-473-8502

SPOA and CCSI
HEANEI LANE ..ot e e e e e e e e eeaes 518-474-6804

E-mail: Heather.Lanr@omh.ny.gov

Home and Community Based Waiver Services
GarY HOOK. .. ot e e e e e e e e e e e e e 518-474-8395

DIANE AUS N ... oot e e e e e e e e e 518-473-8490

E-mail: Diane.Austen@ombh.ny.gov

Residential Treatment Facilities

ROSE GONQ ... ittt e e e e e e e e e 518-473-9727
E-mail: Rose.Gong@omh.ny.gov

Community Residence & Family Based Treatment

Kathy Griffin .. 518-408-2083
E-mail: Kathy.Griffin@omh.ny.gov

School Based Mental Health, Clinic Plus, Children’s Clinics &

Children’s Day Treatments
Donna Bradbury........ooo i 518-408-2161

E-mail: Donna.Bradbury@omh.ny.gov

Rural Child and Adolescent Telepsychiatry
George Blakeslee, LCSW-R, Project Director, Professional Practice Group of the Dept.
of Psychiatry at SUNY Upstate Medical Center................ccccovvevvvennnnn. 315-464-3155
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State Resources Continued:

Families Together in NYS, Inc.
737 Madison Avenue

Albany, NY 12208

www.ftnys.org

TOLLFREE ... e 1-888-326-8644

Paige Pierce, EXecutive DIr€CIOr ........cocovviiiieeiiii e e e e, 518-432-0333
E-mail: ppierce@FTNYS.org

Stephanie Orlando, Statewide Director, Youth Power
A Program of FTNYS ... i e w0 0..D18-432-0333
E-mail: sorlando@FTNYS.org
Ryanna Soule, Assistant Statewide Director, Youth Power
A Program of FTNYS.......c i 2020 D18-432-0333
E-mail: rsoule@FTNYS.org

Bill Pryzlucki, Statewide Director for NYS Children’s Plan..................... 518-474-5194

E-mail: przylucki@cf.state.ny.us

NYS Commission on Quality of Care for the Mentally Disabled

and Advocacy for Persons with Disabilities (CQCAPD)

410 State Street

Schenectady, NY 12305-2397 .....uuiiiiiiiiiiiie e e e e aeaaan 518-388-2888
1-800-624-4143

E-mail: www.cqc.state.ny.us

Employment Networks List Serve Through the Ticket t 0 work
Program Contact : MHANYS CBOP Project Director Marsha Lazarus

E-mail: mlazarus@mhanys.org

NYS Labor Website for youth ages 14-17 and ages 18- 24
looking for job training and linkage: http://www.labor.ny.gov/youth

NYS Commissioners Working Across Systems ENGAGE:

www.engage.ccf.state.ny.us

Brain Injury association of New York State: Project LEARNet
www.projectlearnet.org
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State Resources Continued:
NYS Human Service Offices

Council on Childrenand Family ..................oiiiennl. www.ccf.state.ny.us
Office of Mental Health ..., www.omh.state.ny.us
Office of Children and Family Services ..................... www.ocfs.state.ny.us

Office of Alcohol and Substance Abuse Services..... www.oasas.state.ny.us

NYS Family and Consumer Concerns & Complaints
1-800-597-8481

NYS Consumer Protection Board ........................... 1-800-697-1220
www.nysconsumer.gov
Prevent Child Abuse NY Helpline ....................... 1-800-342-7472

NYS Parenting Education Partnership

www.cyfernet.ces.ncsu.edu
New York Health Care Reform ...www.HealthCareReform.ny.gov
NYS Commissioners Working Across Systems

www.engage.ccf.state.ny.us
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National Resources

Federation of Families for Children’s Mental Health
1101 King Street, Suite 420
Alexandria, Virginia 22314.........oeii i i i 103-684-7710

Fax .......... 703-836-1040
WEB....... www.ffcmh.org
Medication Information Resources:
American Academy of Child and Adolescent Psychiatry.................... www.aacap.org
Center for Advancement of Children’s Mental Health.......... www.kidsmentalhealth.org
Medication Financial Assistance Programs
Abbott Laboratories ..o 800-441-4987
ASTIA ZBNBCA ..ttt e e e e e 800-424-3727
Bristol-Meyers Squibb ... 800-332-2056
Boehring Ingelheim ... 800-556-8317
Ciba Pharm., INC. ..o e e e 800-257-3273
ElLilly @nd CO. .ovviei i e e e e 800-545-6962
ForestlLab ..., 800-678-1605 X 207
Glaxo Welcome, INC. ... e 800-722-9294
Hoechst Marion Roussel, INC. ..o e, 800-221-4025
JONNSON & JONNSON.....cuiii i e e e e e, 800-652-6227
KNOIl Pharm Co......oooi i e s e e e e e 800-255-5162
Novaritis Pharm ... ... 800-257-3274
(@] (o = [0 o 1 800-241-8812
Ortho-McNeil Pharm ....... ... e 800-797-7737
PIIZEr INC. oo 800-646-4455
ROChE Lab... ..o 800-285-4484
SChErING [ KBY et e s 800-656-9485
SEaANE ... 800-542-2526
Smithkline-Beecham ... 800-729-4544
Solvay Pharm ... 800-241-1643
WY BTN-AYRIST . e e e 800-568-9938
Zenith Goldstine Pharm ... e 800-507-8334

75



National Resources Continued:

Please see attached weblinks which may prove helpful in trying to access medications
for clients who do not have health insurance, medicaid &/or third party coverage.

WWW.TOQetherRXacCCeSS.COM ...t e e 800-444-4106
www.pparx.org

http://www.bms.com/products/Pages/programs.aspx
http://www.access2wellness.com/a2w/index.html?utm_campaign=Unbranded-Drugs
http://www.merck.com/pap/pap/consumer/
http://www.pfizerhelpfulanswers.com/pages/misc/Default.aspx
http://www.gsk.com/media/pressreleases/2007/2007_02_13 GSK977.htm
http://newsroom.lilly.com/releasedetail.cfm?releaseid=401246
http://www.bms.com/products/Pages/programs.aspx
http://www.abbott.com/global/url/content/en_US/40.40.10:10/general_content/General_

Content_00066.htm

Fire Safety Resources:

U.S. Fire Administration...........c.ccoii e iis i e e e e, www.usfa.fema.gov
Office of Juvenile Justice & Delinquency Prevention....................ooo..... WWW.NCjrs.org
Massachusetts State Coalition for Juvenile Fire Setters............. www.kkidsandfire.com
Oregon State Juvenile Firesetter Program............ccccoovviiiiiinvnn . www.sfm.state.or.us

Sexual Offending Resources:

Center for Sex Offender Management...........ocooiiiiiiiin i i i e WWW.CSom.org
Association for the Treatment of Sexual AbUSers ...........ccovviiiiiiinnnnn. www.atsa.com
Solicitor General of Canada ..........c..oviiiiiiiii Wwww.sgc.gc.ca

American Foundation for Suicide Prevention  .............. www.afsp.org
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National Resources Continued:
The National Child Traumatic Stress Network  ....... www.nctsnet.org
National Suicide Prevention Lifeline ...... 1-800-273-Ta |k (8255)

WWW .suicidepreventionlifeline.org

National Youth Leadership Network ........... 1-866-480-6 565 X 2

www.nyln.org
National Disabled Students Union............... www.disabledstudents.org
Bullying Resource................c.ccvenee. www.pacerkidsagainstbullying.org

www.stopbullyingnow.hsre.gov
www.itgetsbetter.org
www.stopcyberbullying.org

National Wraparound Initiative................... http://www.rtc.pdx.edu/nwi
Infant-Toddler Language & Early Literacy Activities

http://www.walearning.com
YOuth MOVE.......ci i, http://www.youthmovenational.org
The Partnership at Drug Free................... thepartnership@drugfree.org

LGBTQI2-S Workgroup Newsletter...........ocovviiiiiii i i,
http://tapartnership.org/COP/CLC/Igbtg12s.php

Substance Abuse and Mental Health Services Administ ration
www.SAMSHA.gov
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